3AKOH PECNYBJINKU TAIDKUKUCTAH

O 3awmTe npaB noTpeburtenen
(B peaakumn 3akoHa PT ot 6.10.2008r.N2424, 436,01 28.12.2013r.N21052, ot 18.03.2015r. N2 1193, oT
02.01.2018r.N21498)

HacTtoswmii 3akoH perynvpyeT OTHOLIEHMS, BO3HMKAlOWME Mexay MOoTPebUTENsIMU U U3rOoTOBUTENSIMU,
NCMONHUTENSAMW, NpoAaBLUaMM MpU NpofaXke TOBapoB (BbINOMHEHWN paboT, OKas3aHWW yCiyr), yCTaHaBnnBaeT
npaBa noTpebuTenein Ha npuobpeTeHne ToBapoB (paboT, yCiyr) HaaeXxallero kayectsa M 6e3omacHbIX ans
XW3HW W 3[00pOBbS, MOAydYeHWe WHpopMmaumm O ToBapax (paboTax, yciyrax) M 06 WX WM3roToBUTENSX
(ucnonnuTensix, npogaBuax), obecneuvMBaeT roCyAAPCTBEHHYIO W OOWECTBEHHYIO 3aWWTy WHTEpecoB
noTpebuTenei, a Takke onNpeaenseT MEXaHU3M peannsaunm STUX npas.

MABA 1. O6LiMe nosoxeHus

CraTtbsa 1. OCHOBHbIE NOHATUSA
OCHOBHbIE NOHATUA, UCMNONb3YEMbIE B HAaCTOALLIEM 3aKoHe:

- NoTpebuTens - puanyeckoe UNn puamyeckoe NnLo, MMeLLee HaMepeHne 3akasaTb Win npuobpectu
nmbo 3akasbiBatowee, npuobpeTaiowee uamM ucnonbaytowee Toeapbl (PaboTbl, yCAyrn) UCKIKOYUTENBHO A4S
JINYHBIX, CEMENMHBIX, AOMALUHUX W WHbIX HYX[, HE CBSA3aHHbLIX C OCYLLUECTB/IEHWEM NpPeAnPUHUMATENBCKO
OesATeNbHOCTY;

- W3roToBUTE/b - OpraHM3auus, HE3aBUCMMO OT €€ OpraHvM3aLVOHHOMPaBOBOM (OPMbI, a TaKxe
WHOVBUAYANbHBIN NPeAnpuUHMMATESb, MPOU3BOASLLME TOBaPLI 4SS peannsaummn notpebutensm;

- UCMOMHATENb - OpraHu3auusi, HE3aBMCUMO OT ee (POPMbl COBCTBEHHOCTM, a TaKXe WHAWBUAYabHbIN
NPeAnpPUHAMATENb, BbIMOSHAIWME paboThl WM OKa3biBAOIME YCIYrY MOTPEBUTENSM MO BO3ME3AHOMY W
6e3803Me30HOMY [I0r0BOpY;

- npofaBel - OpraHW3auusi, HEe3aBUCMMO OT €e OpraHu3aLMOHHO-NMPaBoBOM OpPMbI, a Takxke
VHAVMBUAYANbHBIA NpeanpuUHUMaTeSb, peanusyolle ToBapbl NoTpebuTeNnsM Nno AoroBopy Kynau - Npoaaxu;

- TOBAapHbIN YeK - TaflOH M3 KacChbl C 060O3HAUYEHWEM PEKBM3WUTOB MpPOAaBLa (M3roTOBUTENS), CYMMbl,
OTHOCALLENCS K TOBapy, €ro MPOM3BOACTBY, XPAHEHWIO, KyrNie-Nnpoaaxe;

- KaccoBblii YeK - OTneYaTaHHbli nocpeacTtBoM KOHTPOJIbHO - KaccoBOW MallMHbl Ta/lOH C YKa3aHneM
I'IOJ'Iy‘-IEHHOl‘/’I CyMMbl, AaTbl NpoAa>kn, HaMMeHOBaHUA OpraHu3auunn (VIHLI,VIBVILl,yaJ'IbHOFO I'IpELI,I'IpVIHVIMaTEJ'Iﬂ),
I'IDOVI3BO.CI,F|LLI.EI‘/’I TOBapbl ANg peannu3auunu,

- CTaHAapT - roCydapCTBEHHbIV CTaHAAPT, CAHUTApHbLIE U CTPOUTENbHbIE HOPMbI M MpaBwWna U apyrve
HOPMAaTUBHbIE [JOKYMEHTbI, KOTOPblE B COOTBETCTBMM C 3aKOHOM YCTaHaB/IMBAlOT 0bsi3aTesbHble TPeboBaHUs K
KayecTBy ToBapoB (paboT, ycnyr);

- kayecTBo ToBapa (paboTbl, yCsyrn) - COBOKYMHOCTb COOTBETCTBYHOLUMX XapaKTePUCTMK ToBapa (paboTsl,
yCcnym), OTHOCSLMXCA K €ro CnocobHOCTM YAOBNETBOPUTL YCTAHOBMEHHblE W (MnWM) npeanonaraemble
notpebHoctn  notpebutens  (6e3onacHOCTb,  (PyHKUMOHaNbHasi  MPUrOAHOCTb,  3KCMJyaTaUMOHHbIE
XapaKTEPUCTUKN, HAAEXHOCTb, SKOHOMUYECKME, MH(DOPMALIMOHHbBIE 3CTETUYECKNE TpeboBaHusa 1 ap.);

- rapaHTUHBIA CPOK - KaneHAapHbIM Cpok (B Mecsilax) uiv HapaboTku (B Yacax, uMkiax cpabaTbiBaHWiA,
KuniomeTpax npobera v T.4.), B TeUeHne KOTopbix ToBap (pe3ynbTaT paboTsl, ycnyra) AO/HKEH COOTBETCTBOBATb
BCeM TpeboBaHUAM K ero Ka4yecrBy, onpeaesieHHbIM B MopsaKe, YCTaHOBNEHHOM 3aKOHOAATEbCTBOM;

- CPOK FOAHOCTY - MEpMoZ, MO UCTEYEHUM KOTOPOro ToBap (pe3ynbTaT paboTbl) CYUMTAETCS HEMPUTOAHbLIM
AN UCNOMb30BaHMS MO HAa3HAYEHWIO;

- CPOK Cnyxbbl - Nepnod, B TeYeHMEe KOTOPOro U3roToBuTeNb (MCMOMHUTENb) 06s3yeTca obecneumBatb
noTpebutento BO3MOXHOCTb MCMOMb30BaHUs ToBapa (pe3yfibTaTa paboTbl) MO HA3HAYEHWIO W rapaHTUMpyeT



6e30mnacHoCcTb ToBapa (pe3ynbTata paboTbl) ANS XXW3HW, 300POBbS MOTPEBMTENEN, @ TaKKE OKPY>KaloLLEN
cpegbl;

- CPOK XpaHeHus - nepuod, B TeyeHuWe KoToporo ToBap (pesynbTaTbl paboTbl MM ycnyru), npw
COBMIOAEHNN YCTAHOBNEHHBIX YCNOBUI XpaHEHWsl, COXPaHSIeT BCe CBOM CBOWCTBA, YKa3aHHble B HOPMATUBHOM
[IOKYMEHTe, YCTaHaBNMBAIOLLEM TPe6OBaHMS K KayecTsy ToBapa (paboTbl, yoiyru), Uav B 4OroBOpe;

- HEAOCTATOK ToBapa (paboTbl, ya1yrM) unm ToBap HEHaZ/eXallero kavyecrBa - HECOOTBETCTBME TOBapa
(paboTbl, ycnyru) CTtaHZapTy, YCIOBMSIM AOroBopa MM OBbIYHO MpeabsiBNsSeMbiM TpeboBaHMSIM K KayecTBy
ToBapa (paboTol, ycnyru);

- CYLWECTBEHHbIN HefocTaToK ToBapa (paboTbl, YCyru) - HeLOCTaTOK, KOTOpbIV AenaeT HEBO3MOXHbLIM
WM HeZoMyCTUMbIM UCMOb30BaHMe ToBapa (paboTbl, YCyrM) B COOTBETCTBUM C €ro LefeBbiM Ha3HauYeHUEM
6o He MOXeET BbITb YCTpaHeH, B0 NPOSIBNSIETC BHOBb MOC/E YCTPaHEHWs, 60 Ans yCTpaHeHUs KOTOpPOro
TpebytoTcs 6onbluMe 3aTpaTbl, MO0 BCIEACTBME KOTOPOro NOTPEBUTENb B 3HAUMTENIbHOWN CTEMEHMW JIULIAETCS
TOro, Ha YTO OH 6bl/1 BNpaBe paccyMTLIBATL MPU 3aK/IOYEHUN AOrOBOPa;

- 6e3onacHocTb ToBapa (pabotbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yaiyrn) A0S XWU3HW,
300pOBbS,, MMYLLECTBA MOTPEOUTENS M OKPY)alolel cpedbl MpY  €ro  WUCMoSb30BaHUM, XpaHEHWW,
TPaHCMOPTUPOBKE U YTUNN3aLMK, @ Takxke 6e30nMacHOCTb NpoLecca BbiNoHEHNS paboTbl (OKa3aHust ycinyru).

Cratbsi 2. 3akoHoAaTenbCTBO Pecnybsinku TamxkmkuctaH B o6nactu 3awmtbl npas
notTpeburenen

3aKkoHoaaTenbCcTBo Pecnybnvku TagXUKMUCTaH B 0611acTu 3aluThl NpaB NnoTpebuteneil 0CHOBLIBAETCA Ha
KoHcTuTyumm Pecnybnunkmn TagkKMKUCTaH M COCTOUT M3 HacTosiero 3akoHa, ApYrMX HOPMAaTMBHbLIX MPaBOBbIX
aKTOB Pecnybnuky TamKUKWUCTaH, a TakKe MEXAYHapOAHbIX MPaBOBbIX aKTOB, MPWU3HAHHbLIX Pecrnybnunkoii
TamKUKNCTaH.

Cratbs 3. NpaBa notpeburens
MoTpebutens MMeeT Npaso Ha:
- NpoCBeLLeHne B 0611acTy 3aWwmnThl NpaB noTpebuTenein;

- MHdopMaumio o ToBapax (paboTtax, ycnyrax), a Takke 06 wux wu3rotoBuTensax (MCNOAHUTENSX,
npoaasuax);

- 6e3onacHocTb ToBapoB (paboT, ycnyr);
- cB060aHbIV BbIGOp TOBapoB (paboT, yciyr);
- Hagnexaluee Ka4ectso ToBapos (paboT, ycnyr);

- BO3MelleHne B MosHOM obbeme ybbITkOB (Bpeaa), MPUYMHEHHOrO BCIEeACTBME HEAOCTaTKOB TOBapa
(paboTbl, yanyru);

- obpalleHvne B cya WM ApyrMe rocyAapCTBEHHbIE OpraHbl AN 3alyTbl CBOMX MpaB UM MHTEPECOB (B
peaakuymn 3akoHa PT ot 18.03.2015r. N9 1193);

- CO3AaHMe 0BLWECTBEHHbIX 06beAMHEHMI NOTpeBUTENEN.

- NpeAcTaBneHne NpeasioKeHUn NponssoanTento (NpoaasLy), Mo YAydlleHUIo KadecTBa ToBapa (paboT,
ycnyr).

Cratbs 4. O6ecneueHue npaBa noTpebuTtesnia Ha npocseLleHne B 061acTu 3almThl Npas
notTpeburenen

MpaBo noTpebuTens Ha npoceelleHne B 06nacTv 3awWuThl NpaB noTpebuTeneil obecrneynsaeTcs
MOCPEACTBOM BK/THOUEHMSI BOMPOCOB MO OCHOBaM MOTPEBUTENBCKMX 3HAHWI B MPOrpaMMbl O6LLIEr0 OCHOBHOTO,
obuwero cpegHero, HayanbHOro npodeccMoHanbHOro, cpeaHero  nNpodeccMoHanbHOro M BbICLIErO
npoceccMoHanbHOro 06pPas3oBaTENbHOMO YUPEXAEHUS YUPEXAEHWUN, a TakKe MNOCPeACTBOM OpraHu3auvm



CUCTEMbI MH(OPMUPOBaHUSI NOTPEBUTENS O ero npaBax U HeobXOAMMbIX AEUCTBUSIX MO 3almuTe 3TUX npas (B
pegakuymm 3akoHa PT ot 18.03.2015r. N2 1193).

B yuebHbIXx npeameTax onpeaensinTcs Tembl 06 OCHOBax MOTpebuTenbCkMX MpaB YNOAHOMOYEHHbIM
rocyaapcTBeHHbIM opraHoM B cdepe obpazoBaHus (B pegakuymv 3akoHa PT ot 18.03.2015r. N2 1193).

Cratbs 5. MpaBo noTpe6butens Ha cBo6oaHbIN BbI6Op TOBapa (pa6oTbl, ycnyru)

MoTpebuTenb MMeeT NpaBo Ha cBO6OAHLIM Bbibop ToBapa (paboTbl, YCIYrM) Haa/lexallero Kayectsa B
yaobHoe An1a Hero BpeMsl C yueToM pexxnMa paboTbl npoaaBua (M3roToBUTENS, UCNOHUTENS).

Mpoaasel, (M3roToBUTENb, WCMONMHWUTENbL) 0653aH OKasblBaTb COAENCTBME MOTPEOUTEN0 B CBOGOAHOM
Bblbope ToBapa (paboTsl, ycnyru).

OTaenbHbIM KaTeropusM noTpedutenein MoryT NpeaocTaBnsATbCcsA NIbroTbl U NMPEUMYLLECTBA B TOProBOM,
6bITOBOM M WHbIX BMAax O6CTYXMBaHWUA NOTpebuTeneil B MOpsAKE, YCTAHOB/IEHHOM 3aKOHOAATENIbCTBOM
Pecnybnunku TagmKnkncraH.

YCTaHOBNEHNE KaKMX - 60 MHBLIX MPEUMYLLECTB, MPSMbIX WM KOCBEHHbBIX OrpaHUYeHuin npu Bbibope
ToBapa (paboTbl, YyCnyrM) He [OOMYyCKaeTcs, 3@ WCKIIOYEHWEM TMNPEUMYLLECTB WM OrpaHUYeHWiA,
NpeayCcMOTPEHHBIX 3aKOHOAATENbCTBOM Pecnybnukun TagXuKUCTaH.

Cratbsi 6. KauecTBO M KosiMuecTBO ToBapa (paboTbl, ycnyru)

MNpoaasey (n3rotoBuTeNb) 0653aH nepedatb NoTpebuTtento ToBap (BbINOAHWMTL paboTy, okasaTb yaiyry),
KayeCTBO U KONNYECTBO KOTOPOro COOTBETCTBYIOT AOrOBOPY.

Mpn OTCYTCTBMM B [IOFOBOPE YCIOBMIM O KauyecTBe ToBapa (paboThbl, ycnyrv) npoaasel (UCMOMHUTENb)
06s13aH nepepatb noTpebuTento Toeap (BbINOMHWUTL paboTy, okaszaTb YUIyry), MpUroaHbIA ans uenen, ans
KoTOpbIX ToBap (paboTa, ycnyra) Takoro poga o6bl4HO MCMONb3yeTcs.

Ecnv npoaaeey (MCNonHUTENb) NpY 3aKtoYeHMn AoroBopa bbl1 nocTaeneH notpedbutenem B U3BECTHOCTb
O KOHKpETHbIX Uensx npuobpeTteHus ToBapa (BbINOMHEHMS paboTbl, OKasaHwus ycnyru), npoaasel,
(ncnonHuTenb) obsizaH nepeaatb NoTpebuTento ToBap (BbINOMHUTL paboTy, OKkasaTb YCNyry), MPUIoaHbIA Ans
NCMoNb30BaHWS B COOTBETCTBUM C STUMMW LIENISIMMA.

Mpu npogaxke ToBapa no obpasuy v (Mm) onmcaHuio nNpodasel, 0b6s13aH nepeaaTe NoTpebutento Tosap,
KOTOpbI COOTBETCTBYET 06pasuy 1 (MIM) ONUCaHMIO.

Ecn craHgapTtoM npedycMoTpeHbl 06si3aTenbHble TpeboBaHUs K kavecTBy ToBapa (paboTbl, ycaymm),
npogasey, (ucnonHuTenb) ob6s3aH nepepatb noTpebutento ToBap (BbINONHMTL paboTy, OkasaTb YCIyry),
COOTBETCTBYIOLUI 3TUM TPEBGOBAHUSAM,

MoTpebutens onnaunBaeT TONbKO (haKTUUECKM NOMYYEHHOE UM KONNYecTBo ToBapa (paboTsl, yciyru).

YyeT [OeACTBUTENbHO MOJyYeHHOro notpebutenemM ToBapa (paboTbl, ycniyrn), obecreynBaeTcs
npoAaBLUOM (M3roTOBUTENEM, WCMOMHUTENEM) MO TOKA3aHUSAM CPEACTB  M3MEPEHWI, MOBEPEHHBLIX WU
K/EMMEHHbIX FOCYAapCTBEHHbIMM OpraHaMy MO CTaHAAPTM3auMu U MeTposioruun. [epeuncneHHsle 1 apyrve
MepuTesibHble Npubopbl MHAMBUAYAILHOMO y4yeTa Konn4vecTBa MofyyeHHbIX noTpebutenem Tosapos (pabor,
ycnyr) sBnsoTcs co6CTBEHHOCTLIO NpoAasLUa (M3roTOBUTENS, UCTIONHUTENS) U UM 06CNY>XUBAIOTCA (B peaakuymm
3akoHa PT ot 6.10.2008r.N9424).

Ecm npopaseu (M3roToBuTENb, MCNOAHWTENDL) Nepedan noTpebuTentd MeHbluee KOAMYeCcTBO ToBapa
(paboTbl, ycnyru), 4em npegycMOTPEHO AOrOBOPOM, TO npoaasel, (M3roToBuTeNb, UCNONHUTENL) 0693aH, ecn
MHOE He NpeayCMOTPEHO AOrOBOPOM, BO3MECTUTb MOMHOCTLIO YObITKM, MOHECEHHbIE MPK 3TOM noTpebutenem.

MpeaycMatpvBaTh B [OrOBOpPE YCIOBWS, YXYALAOWME W OrpaHMyMBalolMe npaBa noTpeéuTens no
CPaBHEHUIO C YCTaHOB/IEHHBIMU 3aKOHOAATE/TbCTBOM, 3anpeLIaeTcs.

CraTtbs 7. 06513aHHOCTM U3rotosutesia (MCNOJMIHUTENS, NpoAaBLa) Mo YCTAHOBJIEHUIO
Cpoka cJ1y»6bl, Cpoka rogHocTu ToBapa (paboTbl), a TaK)Ke rapaHTUHHOro Cpoka Ha

ToBap (paborty)



(B peaakuymn 3akoHa PT ot 18.03.2015r. N2 1193)

M3rotoBuTens (McnonHuTenb) obsisaH ycCTaHaBnMBaTb CPOK ClyXbbl ToBapa (paboTbl) ANUTENLHOrO
Mo/Sb30BaHNsl, B TOM UMCIe KOMMIEKTYIOWMX U3aenunii (AeTanel, y3noB, arperaToB), KOTOpbIE MO UCTEYEHUM
onpefeneHHoro nepuoga MoryT MNpeacTaBnsTb OMACHOCTb A1 XKWU3HW, 340POBbSi MNOTpebutens, NpUUMHATL
BPeA ero UMyLLECTBY UMW OKPY>KatoLLel cpeae.

Cpok cnyx6bbl ToBapa (paboTbl) WMCUMCNSETCS eAVMHWMLAMM BpPEMEHW, a TakKXe MWHbIMWA eauHULaMK
n3MepeHust (KUIOMETpPaMM, METpaMM U MPOYMMK), B 3aBMCMMOCTWM OT MpeAHasHauyeHus M CBOMCTB ToBapa
(pabotbl, yanyru).

Ha npoaykTbl NuTaHusi, napgoMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl BbLITOBON XUMUK 1
MHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENBL) 0653aH YCTaHaBNMBaTb CPOK FOAHOCTU.

Mpopaxa ToBapa (BbiNosHEHME paboTbl) MO WUCTEYEHMM YCTAHOBSIEHHOMO CPOKa FOAHOCTK, a Takxe
ToBapa (BbIMOMHEHWE paboThbl), HA KOTOPbIA AO/MKEH 6bITb YCTAHOBMIEH CPOK CMYXObl UMM CPOK MOAHOCTU, HO
OH He yCTaHOB/EH, 3anpeLlaeTcs.

M3rotoBuTenb (MCnonHUTENb, NpoaaBeL]) 0653aH B nepuoa OnpeaeneHHoro rapaHTUMHONO Cpoka Win B
YCTaHOBNEHHbIA UM  [OMONHUTENbHbLIN TapaHTUMHBIA CPOK YAOBMETBOPUTL TpeboBaHWs MoTpebutens B
COOTBETCTBMM C HAaCTOALWMM 3aKOHOM (B pegakuymv 3akoHa PT ot 02.01.2018r.N21498).

CraTtbs 8. NMpaBo noTpebutens Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyrun)

MoTpebutens MMeeT NpaBo Ha To, 4To6bl ToBap (paboTta, ycnyra), npu cobnoAeHNN YCTAaHOBAEHHbIX
npaBui €ro MWCMNonb30BaHUSl, XpPaHEHWsl, TPaHCMOPTUPOBKM M yTuam3auum 6bin 6e3onaceH Ans XU3HM,
300pOBbS NMOTPEOUTENSA, OKPYXKAIOLLEN CPefibl, @ TAKXXE HE NMPUYMHSAN Bpea UMYLLECTBY NoTpebuTens.

TpeboBaHusl, KOTOpble AOMKHbI obecrneunBaTb 6e3omacHOCTb ToBapa (paboTbl, yCiyrM) A0S >XU3HU M
300pOBbSI MOTPEOUTENS, OKPYXAIOLLEN Cpefbl, @ Takke MpeaoTBPalleHVe MPUYMHEHUS Bpeaa WMYLLECTBY
notpebutens, ABnAOTCS 06a3aTeNbHbIMM U YCTAHABMBAKOTCS 3aKOHOM.

MoTpebuTenb MMeeT MpaBo Ha WMHGOPMMPOBaHME Yepe3 CPeacTBa MaccoBOW MHGOpMaumMM o ToBapax
(pabotax, ycnyrax), NpeacTaBnsOWMX OMacHOCTb ANSt €r0 XXM3HW, 3[40pPOBbsi, UMYLLECTBA U OKPYXKaKoLLEeN
cpeabl 3a CYET npoaasua (M3roToBUTENS, UCNIONHUTENS).

M3rotoBuTens (McnonHuTenb), ob6s3aH obecneumBatb 6e3onacHOCTb ToBapa (paboTtbl) B TeueHue
YCTQHOB/IEHHOMO rapaHTUIMHOMO CpoKa, CpoKa CyX6bl MM CpoKa rogHOCTV ToBapa (paboTbl).

Bpea, NMpUYMHEHHBIN XXW3HW, 300POBbIO WM WMYLLECTBY MNOTpPEdUTENs BCIeACTBME He obecreyeHust
6e3onacHocT ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnuku
TamKMKNCTaH.

Ecn ana 6e3onmacHoOCTM MCnonb3oBaHus Toeapa (paboTbl, yCiyrn), ero xpaHeHus, TpaHCNOPTUPOBKU U
yTunusauum Heobxoammo cobnioaath cneumanbHble npasuna (ganee - npaewna), M3rotoeuTenb (MCNONHUTEND)
06s513aH yKasaTb 3TV MpaBuWia B COMPOBOAWUTENBHON AOKYMEHTAUMM Ha ToBap (paboTy, yciyry), Ha 3TUKeTKe,
MapKMPOBKOM WM WMHbIM criocoboM, a npogasel (MCrnofHWUTENb) 06s3aH AOBECTM 3TV NpaBuia A0 CBEAEHUS
notpebutens.

Toapbl (paboTbl, yoiyru), Ha KOTOpble 3akOHaMW WM CTaHAapTaMu, YCTaHOBNeHbl 06s3aTenbHble
TpeboBaHusi, obecrneymBatoLme 6e30MacHOCTb XKU3HM, 3M0POBbsi MOTPEBUTENS, OXpaHy OKpY>KatoLel cpeabl v
npeaoTBpalleHne MpUYMHEHUS Bpeda MMyLLEeCTBY noTpebutens, a Takke cpeacrea, obecneunsatowwme
6e30MacHOCTb XM3HM W 340pOBbSi MOTPEGUTENs, noasiexaT obsi3aTesnibHoOM cepTudMKauMmM B MOPSAKE,
npeaycMOTPEHHOM 3aKOHaMM UM UHBIMM  HOPMAaTUBHbLIMM MPABOBbIMU akTamMu Pecnybnunkv TamKUKUCTaH.
MepeyeHb TOBapoB (paboT, yciyr), noanexawmx o6sa3aTenbHOM  cepTuduKauuM, onpeaensieTcs
MpaBuTensCcTBOM Pecnybnunku TagKMKUCTaH.

He ponyckaeTtca npogaxa ToBapa (BbiNosHeHMe paboTbl, OKka3aHWe yciyru), B TOM 4ncie MMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 uHdpopMauum 06 06s3aTenbHON CepTUPMKALMM HA TFOCYAapCTBEHHOM W Ha
PYCCKOM fI3blkax , @ MpuM HeobXoAMMOCTU CaHWTapHO-3MUAEMMONOTMYECKOrO 3aK/IlOUYEHUS U COOTBETCTBUS
TpeboBaHMsIM, YyKa3aHHbLIM B LIECTOM YacTU HacTosWel craTbk, a Takke 6e3 ancdaBWUTHO-LMdPOBON
nHgOpMaLUmMn - LITPUXOBOIrO KoAa (B peaakuymu 3akoHa PT ot 18.03.2015r. N2 1193).



Ecin ycraHoBneHo, 4To npu cobniogeHnn notpebuteneM YCTAHOBMIEHHbLIX MpaBuMA  UCMONb30BaHUS,
XPaHEHUs1 MAW TPaHCMOPTUPOBKM ToBapa (paboTbl), OH MPUYMHAET WM MOXET MPUUMHWUTL Bped XKU3HW,
3[10pPOBbI0 U MMYLLECTBY NMOTPeBUTENS, OKpYyXatoWwel cpeae, U3roToBuTeNb (MCNOMHWUTENb, NpoaaseL) 06s3aH
He3aMeIMTeNbHO MPWOCTAHOBUTL €ro NPOM3BOACTBO (peanu3aumio) A0 YCTpaHeHWs NpuUYMH Bpeda, a B
HEObXOAUMbIX Cyyasix, MNPUHATb Mepbl MO U3bATUIO ero u3 obopoTa M OT3bIBY OT noTpebutens
(noTpebuTeneit).

Ecnu npuumHbl Bpeaa YCTPaHUTb HEBO3MOXHO, M3roToBUTESb (MCMOMHUTESNbL) 06513aH CHATL Takon ToBap
(paboty, ycnyry) ¢ npoussoacTsa. lNpu HEBLIMNOMHEHUWN U3roTOBUTENEM (MCMONHUTENEM) 3TUX 0653aTeNbCTB,
CHATME ToBapa (paboTbl, ycnyrM) C MpOM3BOACTBA, W3bATME M3 060pOTa U OT3bIB OT MNOTpebuTenei
NpOM3BOASATCS MO NPeAnUCAHUIO YNOTHOMOYEHHBIX OPraHOB roCyAapCTBEHHOrO YrpaB/ieHus, OCYLLECTBASIOWMX
KOHTPOSIb 3@ KayecTBOM M 6e30nacHOCTbIO ToBapoB (pabor, ycnyr).

Y6bITKM, MpWuUMHEHHblE MNOTpebutentdo B CBSA3M C OT3bIBOM TOoBapa (paboTbl, yciyru), noanexart
BO3MELLEHNIO N3roToBuTenem (MCNosHUTENEM) B MOSIHOM obbeMe.

Ecnm  ycraHoeneHo, 4TO npogasel (MCNONHUTENb) peanu3yeT Toeapbl (BbiNONHAET paboThbl),
NpeaCTaBsoWMe OMAacCHOCTb A1 XKM3HW, 340POBbS U MMYyLLECTBa MoTpebuTenei, Takue ToBapbl (paboTbl)
noanexar U3bsaTUo y npoaasua (MCNONHUTENS) B NOPSAKE, YCTAHOBNEHHOM 3aKOHOM.

Mopsagok m3bATMS M3 060poTa HEMMWLLEBLIX TOBApOB, OMAacHbIX AN XXM3HW, 300POBbS U UMYyLLECTBA
noTpebuTenein n C UCTEKIUMM CPOKOM TFOAHOCTM, WU peanu3yeMblx 6e3 uHdopMauun ans notpebutenei,
YCTaHaBNMBAETCA FOCYAAPCTBEHHBLIM YMOSHOMOYEHHBIM OpraHoM B 061aCTU TEXHWMYECKOr0 HOPMUPOBaHUS (B
pegakuymm 3akoHa PT ot 18.03.2015r. N2 1193).

Cratba 8(1). NpaBa noTpebureneit Ha NoJlyyeHne TOBAPHOIo YeKa, KaCCOBOIr0 Yeka uimn
APYroro AOKyMeHTa, NoOATBEpXXAaloLero onsaty Tosapa

(B peaakuymn 3akoHa PT ot 18.03.2015r. N2 1193).

MoTpebuTenb Mnpy MOKYNKe ToBapa W BbIMOSHEHWM paboTbl MMeeT npaBo TpeboBaTb M Monydatb Yy
u3rotoBuTenst  (UCMONHUTENS, MPOAABLUA), 3@ WCKIOUYEHWEM  WHAMBUAYaNbHbLIX  MpearnpuHUMaTenen,
JEVCTBYIOWMX Ha OCHOBE MaTeHTa, KAcCOBbI YeK, TOBApHbIA YEK WM ApYrol AOKYMEHT, MOATBEpXKAAoLMi
onnaTty ToBapa.

MNpy npogaxe TOBapa, BbIMNOAHEHWM paboTbl WM OKa3aHWM YCAYr W3roToBUTENb (MCMOMHUTEND,
npoaa.eLl) 0bsi3aHbl NPefoCTaBUTb MOKYMNaTeNlo TOBAPHbIM YEK M KaccoBbll YeK. B criydae HenpeacTtaBneHus
TOBAapHOr0 4Yeka W KacCoBOro 4eka, u3rotoBuTenb (MCNOMHUTENb, NpOAAaBeL) MNPUBAEKAOTCa K
OTBETCTBEHHOCTM COMMlacHO 3akoHoaaTenbCTBy Pecnybnuku TamkukuctaH (B pegakuymu 3akoHa PT ot
18.03.2015r. N2 1193).

CraTtbs 9. UHdopmaumsa o ToBapax (paboTax, ycnyrax)

Motpebutens Brnpaee noTtpeboBatb, a M3roToBUTENb (MCNOMHUTENDL, NpoaaBsel) 06s13aH CBOEBPEMEHHO
npeaocTaensiT> NoTpebuTento HeobxoauMyto U AOCTOBEPHYHO MHQOpMaumio 0 ToBapax (paboTax, yaiyrax),
obecneuvBaloLyl0 BO3MOXHOCTb MpaBufbHOro Bblbopa. Mo oTaenbHbIM BuaaM ToBapoB (paboT, ycnyr)
nepeveHb M cnocobbl AoBeAeHus WHdOpMauum A0 noTpebuTtens ycraHasnvBaloTCa [paBUTENbCTBOM
Pecnybnuku TagKnkncraH.

MHdbopMaums B HarnsigHoOM M AocTynHolM dhopMe A0BOAWTCS A0 CBEAEHUS NOTPe6uTenei npy 3aKioyeHmm
[IOrOBOPOB KyN/IM-NpoAaXu WM AOroBOPOB O BbINO/IHEHUM paboT (OKasaHWK ycniyr) cnocobamm, NpUHSATLIMU B
oTAenbHbIX cchepax 06Cy>XMBaHUS NOTpeduTenel, Ha rocyiapCTBEHHOM U PYCCKOM Si3blKax.

MHdopmaums o ToBapax (paboTax, ycnyrax) B 0bs3aTelbHOM NopsiaKe AOMKHA COAEpPXaTb:

- 0603HaueHns1 CTaHAapToB, 06s13aTeNbHbIM TPeboBaHUSIM KOTOPbIX AOMXHbI COOTBETCTBOBATL TOBapbI
(paboTbl, ycnyrv), 3aperMcTpMpoBaHHbIi (3anaTeHTOBaHHbIN) TOBaPHbIA 3HAK WM 3HaK 06CTTY)XUBaHUS;

- CBeAeHust 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBax ToBapoB (paboT, yciyr), a B OTHOLEHWUM
NpOAYKTOB MWTaHWUS - CBeAeHMs O coctaBe (B TOM YMCIE MepeyveHb MCNOMb30BaHHbIX B Mpouecce MX
W3rOTOB/IEHWSI MHbIX MPOAYKTOB MWTaHMS M NULLEBLIX A06ABOK), O Bece M 06 06bEME, O KaloOpPUMHOCTK



NpOAYKTOB NMUTaHWUS, O COAEPXAHWN B HUX BPeAHbIX AN1S 3[40pOBbS BELECTB B CpaBHEHUWN C 06a3aTeNbHbIMU
TpeboBaHMAMM CTaHAApPTOB, a TaKke MNPOTUBOMOKA3aHMS Ansl MPUMEHEHUS MpW  OTAENbHbIX  BuAaax
3aboneBanuii. [lepeyeHb TOBapoB (paboT, ycnyr), WHdOpMauMss O KOTOpbIX [OSKHA COAEpXaTb
NMPOTVUBOMOKa3aHUA NS NMPUMEHEHMSI MPU OTAENbHLIX BuAax 3abonesBaHui, yTBepxxaaeTcs MpaBUTENbCTBOM
Pecnybnuvku TagKuKnCTaH;

- LleHy 1 yanosus npuobpeTtenns ToBapos (paboT, yaiyr);
- FTAPAHTUMHBIN CPOK, ECTIN OH YCTaHOBJIEH;
- NpaBmna n ycnosus agpdekTMBHOro 1 6e30nacHoro Ncnonb3oBaHus ToBapos (paboT, ycnyr);

- CpPOK CNnyX6bl U CPOK rogHOCTV ToBapoB (paboT, YCnyr), YCTaHOBMEHHbIA B COOTBETCTBUM C
HOPMaTMBHBLIMW MPaBOBbIMM aKTaMu Pecrybnnku TamKUKUCTaH, a TakkKe CBeAEHUS O HEOBXOAMMbIX AENCTBUAX
NnoTpedUTENss MO UCTEUYEHUM YKa3aHHbLIX CPOKOB W BO3MOXHbIX MOCNEACTBMSIX MPU HEBBIMOMHEHUM TaKUX
[ENCTBUIA, ecnn ToBapbl (paboTbl, YC1yrn) no UCTEYEHWN YKasaHHbLIX CPOKOB MPEeACTaBAStOT OMacHOCTb Anst
XKWU3HW, 300pPOBbS WM MMYLLECTBA MOTPEOUTENS WM CTAHOBATCA HEMPUTOAHBIMU 1Sl WUCMOSb30BaHUA MO
Ha3HaYeHuIo;

- YKa3aHMe Ha YyMnakoBke O crnocobe npuroToBlieHNss MpPOAYKTOB ObICTPOro MpPUrOTOBAEHMS
(nonydabpukartos);

- MeCTo HaxoxaeHus (opuandeckuii  agpec), Homep TenedoHa, GUPMEHHOE HauMeHOBaHWe
(HaMMeHoBaHWe) U3roToBUTENS (UCTONHUTENS, NPoAaBLA) U MECTO HaxOXAEHWSI OpraHM3auun (opraHusauuin),
YNOMHOMOYEHHOW M3roToBUTENEM (MPOAABLIOM) Ha NMPUHATUE MPETEH3MIA OT NOTPebUTeneil 1 NPoM3BOASLLEN
PEMOHT U TexHuueckoe obcnyxunBaHue ToBapa (pabotel) (B pegakuymm 3akoHa PT ot 02.01.2018r.N°1498);

- cBeaeHns o cepTudmKauum ToBapoB (paboT, ycnyr), noanexalmx obs3aTtenbHon cepTudvkauum, a
TaKxke npu HeobxoanMocTn MHGOPMaLMIO O CAHUTaPHO-3MMAEMNONOMMYECKOM 3aK/IIOHEHWN;

- MHOpMaLMIO 0 NpaBuIax NPoAaXun ToBapoB (BbINOSHEHWS paboT, oKasaHusa yciyr);

- YKa3aHWe Ha KOHKPEeTHOE L0, KoTopoe byaeT BbiNoNHATL paboTy (OKasbiBaTb Yanyry), n HGopMaumto
0 HeM, eC/iM 3TO MMEET 3HaYeHne, CX0AS U3 XapakTepa paboTsl (yaiyrn);

- YKa3aHuMe Ha WnCnosib30BaHMe CbOHOFpaMM Npnu OKas3aHWM pa3BJieKaTeNbHbIX YC1yr WUCNOJTHUTENAMU
My3blKaJlbHbIX MPon3BeaAEH un.

Ecnn npuobpeTtaemblii noTpebuTteneM ToBap 6bl1 B yNnoTpebneHUMM WM B HEM YCTpaHsiCs HEAOCTaTOK
(HepocTaTkn), noTpebuTento aomkHa 6biTb NpegocTaBneHa nHdopMaums 06 3ToMm.

MHdbopMaums, npeaycMOTpPEHHAs HacTosWen CTaTbel, [A0BOAWUTCA [0 CBEAEHWMs noTpebutens B
TEXHUYECKON AOKYMEHTaLMK, npunaraeMon K ToBapaM (paboTaM, yciyram), Ha 3TUKETKaxX MapKUPOBKOW Mn
WHbIM CNocoboM, NPUHSATBLIM 4N1S OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr).

MHdopMaumss o cepTudpmkaumm ToBapoB (paboT, ycnyr), NpeactaBnseTcs B BuAE MapKUPOBKM B
YCTaHOB/IEHHOM MOPSAAKE 3HAKOM COOTBETCTBMSI M YKa3aHUEM B TEXHWYECKOW AOKYMEHTALUMW CBEAEHWI O
NpoBeAeHNM cepTUdMKaLMN 1 BKITIOYaET B cebsi CBeieHUs 0 HoMepe cepTudukaTta, Cpoke ero AencTeus n o6
opraHusaLum, ero BbiAaBLLEN.

Ecnn TexHuueckass AOKYMEHTaLUMsA Ha TOBapbl (TEXHWYECKUIA MACNopT, PYKOBOACTBO MO 3KCMyaTauun u
[pyrvie) BbINOJSIHEHbI HA MHOCTPAHHOM SA3bIKe, TO 06513aTeNbHO HanMUMe eé nepeBoaa Ha rocyaapCTBEHHbIN Unx
PYCCKUIA A3bIK.

WHdopMaums B MapKUMpoBKE MULIEBbLIX MPOAYKTOB, YMNAKOBaHHbIX Ha Tepputppun Pecnybnuku
TamKMKUCTaH, a TakXXe MMMOPTUPOBAHHBLIX MULLEBLIX MPOAYKTOB, AO/MKHA COOTBETCTBOBATb TPebOBaHMAM
TeXHMYecKkoro pernameHTa Pecnybnvkn TamxukucTaH - "MapkupoBka MUWEBbLIX MPOAYKTOB" (B peaakuymu
3akoHa PT ot 02.01.2018r.N21498).

CraTtbs 10. UHcdopmaumusa 06 nsrorosutesne (McnosiHuTeNne, npoaasye)

MoTpebuTenb BrpaBe MNOTpeboBaTh NPEAOCTABNEHUS HEOOXOAMMOM U [OCTOBEpHOW MHdbopMauum 06
nsrotosuTene (MCNONHUTENE, NpoAaBLe).



YkazaHHasi MHdopMaLumsi B HarsiAHON M JOCTYMHON ¢hopMe AOBOAWTCS A0 CBEAEHMs noTpebuTenein npu
3aK/TH0YEHUM AOFOBOPOB KYMJIM - NPOAAXW M [OFOBOPOB O BbIMO/HEHNM paboT (OkasaHuM yciyr) cnocobamu,
MPUHATLIMM B OTAENbHbIX Cdepax obCIyXMBaHUS MOTPpebuTenei, Ha rocyAapCTBEHHOM 3blke, a
[OMNOSTHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLA), Ha PYCCKOM U Ha APYUX si3blKax.

M3rotoBuTens (UcnonHuTenb, npoaasel) obsi3aH A0BECTM A0 cBedeHus noTpebutens upMeHHoe
HaMMeHoBaHWe (HaVMEHOBaHWE) CBOEM OpraHM3auMM, MECTO ee HaxoXaeHus (IopuanYecKMin agpec), HoMep
TenedoHa n pexum ee paboTol (B pegakuymm 3akoHa PT ot 02.01.2018r.N91498).

Eciv Bua (Buabl) AESATENBHOCTM, OCYLLECTB/ISIEMON M3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM),
NOANEXNT NIMLEH3NPOBAHMIO, NOTPebnTENto AomMKHA bbiTb NpeAocTaBieHa MHGOPMaUMs O HOMEPE NINLIEH3UN,
CpOKe ee AeincTBus, a Takke nHdopMaumst 06 opraHe, BbiaBLIEM 3TY JIMLIEH3UIO.

MHdbopMaums, npeaycMOTpeHHast YacTsaMyM TpeTbeil M YeTBEpPTOi HacCTosieN CTaTbu, AOSKHa ObITb
foBeeHa W3rotoBuTeneM (UCNOMHUTENEM, MPOAAaBLOM) A0 MNOTpebuTens npu OCYLLECTBAEHWU TOProBM,
6bITOBOr0 06CTYXXMBaHMS U APYTMX BUAOB YCIYr BO BPEMEHHBIX MOMELLEHMSIX, Ha sipMapkax, NaBKax, a Takke
YCNyr, OKa3blBaEMblX BHE MOCTOSHHOrO MeCTOHAXOXAEHWUS W3roToBuTens (MCMoNMHWUTENs, npoaasua) (B
pegakuymm 3akoHa PT ot 18.03.2015r. N2 1193).

Cratbsi 11. PexkuM paboTbl npoaasLua (MCNOSIHUTENSA)

PexuM paboTbl roCyAapCTBEHHbIX OpraHu3aLuii TOProBnu, GbITOBOMO M WHbIX BWAOB OBCITY>XMBaHUS
noTpeéuTeneln YCTaHaBIMBAETCA MO PELLEHMIO COOTBETCTBYIOLMX MECTHBLIX MCMOMHUTENbHBIX OpraHoB
rocylapCTBEHHOW BNacTu (B pegaximm 3akoHa PT ot 18.03.2015r, NO 1193).

Pexxum paboTbl HEroCyAapPCTBEHHLIX OpraHMU3aLMiA, OCYLLECTBASIOWMX AesTeNbHOCTb B cchepax TOproeoro,
6bITOBOrO U MHbIX BUAOB 06C/TY>XMBaHWSI MOTPEOUTENEN M HE YKa3aHHbIX B YaCTW NEPBO HACTOsIWEN CTaTb, a
TaKKE  MHAMBMAYASbHbIX  MpeanpuvHUMMaTeneil, onpeaensieTci MMM MO COMMAaCoBaHMIO  C MECTHbIX
UCMONMHUTENbHBIX OpraHOB FOCYAapPCTBEHHON Bnact (B pegakumm 3akoHa PT ot 18.03.2015r. N2 1193).

Pexkum paboTbl npogaBua (MCMOMHWTENs) AOBOAMTCS [0 CBEAEHWs MoTpebuTenel u  [oMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY MOPSAKY.

3a HapyleHue pexuma paboTbl rocyaapCTBEHHOrO MpeanpusTMs TOproeau, 6bITOBOrO M WMHbIX BMAOB
0b6cnyXunBaHusl, OO/MKHOCTHbIE JiMU@ W MHAMBMAYASbHblE MPEeAnpUHUMATENM HECyT OTBETCTBEHHOCTb,
YCTaQHOB/EHHYIO 3aKoHOAaTeNnbCTBOM Pecnybnunkn TagxuknctaH (B pegakumm 3akoHa PT ot 18.03.2015r. N9
1193).

CraTtbs 12. OTBETCTBEHHOCTb U3rotoBurtens (MCNoJIHUTENA, NpoAasLa) 3a
HeHagnexaulyro nHgopmaumio o Toeape (pabote, ycnyre), 06 nsrorosuresne
(ncnonuutene, npogasue)

Ecn noTpebuTento, npu 3aknlveHMM O0roBopa, He npefocTaBfieHa BO3MOXHOCTb He3aMeanuTesibHO
nonyunTb MHdopmaumio o Tosape (paboTe, ycnyre), oH Bnpase noTpebosaTb OT npoaasua (MCMONHUTENS)
BO3MeLLEHNS1 YObITKOB, MPUUMHEHHBIX HEOOOCHOBAHHBLIM YKSIOHEHWMEM OT 3aK/lloYeHus [Orosopa, a ecu
[IOrOBOP 3aK/IOYEH, B pasyMHbI CPOK pacToOprHyTb €ro M MoTpeboBaTb BO3BpaTa Yr/jayeHHOM 3a ToBap
(paboTy, ycnyry) cymMmbl U BO3MELLEHMS APYTMX YObITKOB.

Mpu pacTtopxeHun aorosopa notpebutens 0b6s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTel, yaiyru, ecm
3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCMOMHUTENIO).

Mpoaasel, (MCMONMHUTENL), HE MPEAOCTaBMBLUMI MOKYNaTENO MOSIHOM M AOCTOBEPHOW MHMOPMaLMK O
ToBape (paboTe, yaiyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO HACTOSILUIMM 3aKOHOM U AEWCTBYHOLLMM
3aKkoHoAaTeNbLCTBOM Pecnybnvkn TafXuWKUCTaH, 3a HeaocTaTku ToBapa (paboTbl, yCiyrn), BO3HUKLWIME MoCie
€ro nepeaayv noTpebuTesnto BCIEACTBME OTCYTCTBUS Y HEro Takoi MHGOpMaLIMN.

B «iyyae npuunMHeHusi Bpeda KW3HW, 340POBbI0 M MMyWeCcTBy noTpebutens BCieacrsue He
NpefoCTaBNeHUs eMy MOSIHOW M A0CTOBEepHOM MWHdopMaumn o ToBape (ycnyre), noTpebuTenb Bnpase
notpeboBaTb BO3MELLEHUS] TaKOro Bpeaa, MpeayCMOTPEHHOro HacToslWMM 3aKOHOM, B TOM 4uc/ie MOJSIHOro
BO3MELLEHNST YObITKOB, MPUUMHEHHbLIX MPUPOAHBLIM O6bekTaM, HaxoaswmMMcs B COBCTBEHHOCTU (BNageHum)
notpebutens.



CraTtbs 13. OTBETCTBEHHOCTb NpoAasua (M3rotoBUTesIsl, UCMOJIHUTESISA) 3a HapyLeHue
npas noTpe6butenei

3a HapylweHve npaB notpebutens npoaasel (M3roTOBUTENb, WUCMOMHWUTENb) HECET OTBETCTBEHHOCTb B
YOOTBETCTBMW C HacTOALMM 3aKOHOM, APYTMMW HOPMATUBHbLIMU NPaBOBLIMU akTaMu Pecnybnukun TagxnkncTaH
W1 AOroBOPOM (B pegakuymu 3akoHa PT ot 02.01.2018r.N21498).

Ecnv MHOE He YCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPEBUTENIO, NOASIEXAT BO3MELLEHUIO B
MOJTHON CYMME CBEPX HEYCTOWKM (NeHM), YCTaHOBNEHHOM 3aKOHOM MK AOTOBOPOM.

Ynnata HeycToiiku (NeHu) 1 BO3MELIEHUE YObITKOB He 0CBO60XAAT (M3roTOBUTENS, UCMONHUTENS) OT
NCMNOSTHEHMS BO3/TOXEHHBIX Ha Hero 06s3atensbCTB nepea notpeburtenem.

Mpoaasey (VI3FOTOBVITeJ'Ib, VICI'IOJ'IHVITEJ'Ib) 0cB0o6OXAaEeTCA OT OTBETCTBEHHOCTW 3@ HEWUCMOSIHEHME WK
HeHag/lexallee MWCNonHeHne 0653aTenbCTB, eCM OOKAXKET, YTO HEMUCMNOMHEHWE 00693aTenbCTB MAn Ux
HEHaanexatllee ncnosiHeHne nNpon3oLunio Baieacrame Henpeo,qoanoﬁ Cunbl, U NPpUN OTCYTCTBUU €r0 BUHbI.

Tpe6oBaHusi noTpebutens o6 ynnarte HeycTonku (MeHW), NMpeayCMOTPEHHOW 3aKOHOM WM [OrOBOPOM,
noasniexarT yAOBETBOPEHNIO NPoAaBLOM (M3roTOBUTENEM, MCMONHUTENEM) B 4O6POBONBHOM MopsiaKe.

Mpu yAOBNETBOPEHWUM CyAOM TpebGoBaHUI MOTPeGUTENSs, YCTaHOBNEHHBIX 3aKOHOM, CyA BrpaBe BbIHECTU
pELLEHME O B3bICKaHWUM C NpogaBLa (M3roTOBUTENS, UCMIONHUTENS), HApYLIABLIEro NpaBa noTpeéuTens, wrpad
B pa3Mepe LieHbl UCKa 3a HecobnoaeHne Ao6poBO/bHOrO NopsiaKa yAOBNETBOPEHUs TpeboBaHuii NoTpebuTens.

Cratba 14. UMyLlecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIN BC/ieacTBUe
HefocTaTKOB TOBapa (paboTbl, ycnyrm)

Bpea, NMPUUMHEHHBIN >XWU3HW, 3[0POBbLI0 WM MMYLLECTBY MOTPEOUTENS BCIEACTBUE KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, yciyrn), NOANEXUT BO3MELLEHMUIO
B NMOJSIHOM 06beME.

MpaBo TpeboBaTb BO3MeLLEHWS Bpeda, MPUYUMHEHHOro BCIEACTBME HeAoCTaTKoB ToBapa (paboThbl,
ycnym), npu3HaeTcs 3a NobbiM NoTepneBLUMM, HE3aBUCMMO OT TOMO, COCTOSIT OH B AOrOBOPHbLIX OTHOLUEHUSX C
npoaaBUoM (MCMOSIHUTENEM) UM HET.

Bpea, NPUYMHEHHBIN >XU3HW, 3A0POBLIO WM UMYLLECTBY MOTPeGUTENS, MOASIEXUT BO3MELLEHMIO, €CTU
BPeA MPUUMHEH B TEUEHWE YCTAHOB/IEHHOIO CPOKA FOAHOCTM WM CpoKa CNy>6bl ToBapa (paboTel, yciyrn).

Ecim Ha ToBap (paboTy) w3rotoButenem (MCMOAHWTENEM) [O/MKEH OblTb, B COOTBETCTBMM C
HOpPMaTMBHbIMM MPABOBbLIMM akTamMn Pecnybnunkn TagXXMKUCTaH, YCTAaHOBEH CPOK CTy»Bbl MM CPOK rOAHOCTH,
HO OH He YyCTaHoBfeH, nNMbo notpebutenb, KOTopoMy 6bin nNpogaH ToBap (BbinonHeHa pabota), He 6bin
NPOMHMOPMNPOBaH O HEOBXOAWUMBIX AEUCTBUSIX MO WCTEYEHMM CPOKa CIyXObl WM CpPOKA FOAHOCTU W
BO3MOXHbIX TMOCIEACTBUAX TMPU  HEBBIMOSIHEHUM YKa3aHHbIX [AEWACTBUIA, Bped MOANEXWUT BO3MELLEHUIO,
HEe3aBMCMMO OT BPEMEHW €ro MpUYMHEHMS.

Eciv B COOTBETCTBMM C HACTOSILLMM 3aKOHOM M3roToBWUTENb (MCMOMHUTENb) HE YCTaHOBWI Ha TOBap
(paboTy) cpok cny>xbbl, Bpea NOAIEXMT BO3MELLEHMIO B CJTy4ae ero NpuUMHeHusl B Te4eHme AeCaTn 1eT CO AHS
nepegayn ToBapa (paboTbl) MOTpebuTento, a euiM AeHb nepedayn YCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBNeHNs ToBapa (OKOHYaHWS BbINOAHEHUS paboThl).

Bpea, NpyUMHEHHbIN BCNEACTBME HEAOCTATKOB TOBApa, NOASIEXUT BO3MELLEHWIO NPOAABLIOM TOBapa.

Bpegn, I'IpVI‘-IVIHEHHbIl‘/’I BCeACTBME HEOOCTAaTKOB paGOTbI nwin  ycnyru, noanexuTt BO3MELLEHUIO
NCronHUTENEM.

M3rotoBuTenb (UCMONHUTENb) HECET OTBETCTBEHHOCTb 3@ Bpel, MPUUMHEHHBIA >KWU3HW, 340POBLIO,
OKpY>KaloLLiel cpeaie MK UMYLLECTBY MOTPeBUTENs B CBA3M C UCMOMb30BAHWEM MaTepuanos, 060pyaoBaHus,
WHCTPYMEHTOB M WHbIX CPEACTB, HEOBXOAMMLIX NS MPOWM3BOACTBA TOBAPOB (BbLIMOHEHUS PaboT, OKa3aHus
YCNyr), He3aBMCMMO OT TOro, MO3BOMSAN YPOBEHb HayuHbIX U TEXHUYECKUX 3HAHWIA BbISIBUTb MX OCODbIE
CBOWCTBA WU HET.



M3rotoBuTens (MCnonHMTENb, NpoAaBeL,) 0CBO6OXAAETCH OT OTBETCTBEHHOCTU, €C/IM AOKAXET, YTO Bpeq
NMPUYMHEH BCIEACTBME HEMPEOAOSIMMON CWMbl WM HapyLUeHWUsS MOTPebUTENEM YCTAHOBMEHHBLIX NpaBus
NCNOJIb30BaHMS, XpaHEHWS] UM TPaHCMOPTUPOBKK ToBapa (paboTkl, ycnyru).

CraTtbs 15. Bo3MeLieHne MopasibHOro yuepb6a

BosmelleHre MopasbHoro ylep6a, NPUUMHEHHOTO NOTPEBUTENIO BCIEACTBUE HAPYLIEHWS| 3rOTOBUTENEM
(ucnonHuTeNeM, NpoaaBLOM) MpaB MoTpebuTensi, NPesyCMOTPEHHbLIX 3aKOHOAATENbCTBOM, OCYLLECTBSETCS
NpUYMHUTENEM yepba Npyu HAMUYMKU €ro BUHBI.

Bo3MellleHie MOpanbHOro yilepba OCYLECTBASETCA HE3aBMCUMO OT MOA/IEXALLEro BO3MELLEHUIO
UMYLLECTBEHHOIO Bpeaa. BoamelleHne MopanbHOro Bpeaa OCyLLECTBNSIETCS B AEHEXHOW dopMe.

PasMep BO3MELLEHNSI MOPasbHOTO yiliepba onpeaenseTcs CyaoM.

Cratba 16. HegeicTBUTENLHOCTb YC/I0BUIT 4OrOBOPa, YIWEMISIOWMUX NpaBa noTpeburtens

YcnoBus [OroBopa, YLWeEMAsioWMe npaBa MoTpedbuTenss U MNpoTMBOpeYallMe HopMaM M npaBuiaMm,
YCTAQHOB/IEHHbIM 3aKoHOAATENbCTBOM Pecnybnukn TamkukuctaH B ob6nacTv 3aWuTbl NpaB noTpebuTenei,
NPU3HAIOTCS! HEeAENCTBUTENTbHLIMMU.

Ecn B pesynbTaTe BbINOSHEHUS YCIOBMI JOrOBOpa, YLWEMSSIOWEro npaBa MoTpebuTens, y Hero
BO3HUKIU y6bITKVI, OHM noanexXaTt BO3MeWeHUK WU3roToBuTenem (VICI'IOﬂHVITeﬂeM, I'IpO,Cl,aBLl,OM) B MO/THOM
obbeMe.

3anpeluaeTtca 0bycnosnnBatb NpUOBpeTEHNE OAHMX TOBApOB 06s3aTeNbHbIM MPUOBPETEHMEM MHbIX
TOBapOB. Y6bITKW, MPUUMHEHHbIE MOTPEGUTENIO BCIEACTBME HApPYLIEHUS €ro npaBa Ha CBOBOAHbLIN BbIGOP
ToBapoB. (paboT, ycnyr), BO3MeLLaTC NpoAaBLOM (MCNONHUTENEM) B NOSTHOM obbeme.

MNpoaasey (ucnonHuTenb) He Brpaee 6e3 cornacns NoTpebuTens BbINOMHATL AOMNONHUTENbHbIE PaboTol,
ycnym 3a nnaty. MNotpebuTens Bnpase OTKas3aTbCAd OT OMnaTthl TakMx paboT (ycnyr), a e OHU OMnayeHsl,
noTpebuTent Bnpase NoTpeboBaTh OT NpoAaBUa (MCMOMHMTENS) BO3BPaTa YrjlaueHHON CyMMbl.

Cratba 17. Cypne6Has 3awuTa npas notpeburenei

3amuta npaB noTpebutens, npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Pecnybnunky  TamKMKUCTaH,
OCYLLECTB/ISIETCS CYyAOM,

Wckn npeabsBnsitoTcsl B Cyd MO MECTY XWUTENbCTBa MCTUA MM MO MECTY HaXOXAEHWS OTBETUMKA WX MO
MeCTy NpuUYMHEHWS Bpeaa.

FOCyAapCTBEHHbIA  @HTUMOHOMOMbHBLIA  OpraH (ero  pervoHanbHble  CTPYKTYPbl), YMNOAHOMOYEHHbIE
rocyaapcTBeHHble opraHbl (MX TeppuTOpuanbHble YNpaseHus), OCYLECTBASIOWME KOHTPOSb 33 KayuecTBOM M
6e30MacHOCTbI0  TOBapoB (paboT, yolyr), MeCTHble OpraHbl TOCYyAapCTBEHHOM BNAcTX, O6LIECTBEHHbIE
o0bbeanHeHus notpebutenelt (MX Coto3bl, accoumaummn) No UckaM, NpPeabsBIsSEMbIM B MHTEPECax NOTpebuTens,
rpynnbl NoTpebuTenei, HeONpeAeeHHOro Kpyra noTpebuTtenei, ocBoboXaatoTcs OT yniaThl FoCyAapCTBEHHOM
MOLWSIMHBI B NOpAAKE, NpeayCcMOTPEHHOM 3aKoHOAATeNbCTBOM Pecnybnvku TagXXUKUCTaH (B pegakumy 3akoHa
PT ot 18.03.2015r. N2 1193).

FNMABA 2. 3awmMTta npaB noTpebuTteneil npu npoga)e ToBapoB

CraTtbs 18. lNMocneacreua Npoaakum ToBapa HeHasiexXallero Kauecrsa

MoTpebuTtenb, KOTOPOMY MNpofaH TOBap HEHAA/IeXallero KayecTBa, €CiM 3TO He 6blI0 OroBOpPEHO
NpoAaBLIOM, BMpaBe Mo CBOEMY BblGOpY NoTpe6oBaTh:

- 3aMeHbl Ha TOBap aHasorMyHon Mapku (Modenu, apTWKyna) Wiu ke ToBap Apyrov mapku (mMomenw,
apTVIKy/a) C COOTBETCTBYIOLLMM NEPEPacHeTOM MOKYMHOM LiEHbI;

- 6e3B03Me3aHOoro YCTpaHEeHUd HeAOoCTaTKOB TOBapa WM BO3MELWEHWA pacxXxodoB Ha WX YCTpaHeHue
I'IOTpe6VITeJ'IEM W TPETbUM NNLIOM,



- pacTop>XeHUsi AOroBopa Kynum - NpoAaXxu;
- COPa3MEPHOro YMEHbLUEHWSI MOKYMHOW LiEHbI.

Mpu 3ToM NoTpebuTenb BripaBe NoTpeboBaTb TaKXKe MOSHOMO BO3MELUEHUS YObITKOB, NMPUUYMHEHHBIX EMY
BCNEACTBME NPOAAXKM TOBapa HEHaANEXaLLero KayecTsa.

MoTpebuTens BripaBe TpeboBaTb 3aMeHbl TEXHUYECKU CTTOXXHOMO MM AOPOroCTOsILLEro ToBapa B Clyvae
06HapYXXeHUs CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa (CyLIECTBEHHOrO HapylueHUs TpeBGoBaHWI K ero KauyecTsy).
lMepeyeHb TEXHUYECKM CNIOXHBIX TOBApOB YTBepXAaaeTcs MpaBUTeNbCTBOM Pecry6nnkn TaakUKUCTaH.

TpeboBaHuWsi, yKasaHHble B YacTV NEPBOM HACTOSILLEN CTaTbW, NPEAbSABAAOTCS NOTpebuTenem npoaasuy
WNW opraHu3aumm, BbinosHstowen dyHKUMM NpogaBLa Ha OCHOBaHMM 4OrOBOpa KyMnu - MPOAAXK C HUM.

B cnyyae obHapyXeHWsi HeAoCTaTKOB TOBapa, CBOWMCTBA KOTOPOrO HE MO3BONAOT YCTPaHUTb 3TU
HeOoCTaTku, noTpebuTenb BrpaBe MO CBOeMY BbliGOpy MOTpe6oBaTh 3aMeHbl TAakoro ToBapa Ha ToBap
HaANeXaLlero Ka4ecTsa UM COpasMePHOro YMEeHbLLEHUS MOKYMHOW LieHbl 160 pacToprHyTb AOrOBOP.

MoTpebuTens BrnpaBe BO3BPATUTbL M3rOTOBMTENIO TOBAp HEHAANEXAllero KavectBa M noTpeboBaTb
BO3BpaTa YMNaYeHHoOM 3@ Hero cyMMsl. Mpy Bo3BpaTe NOTPEGUTENIO YNNAYEHHON 3a TOBAp AEHEXHOW CyMMbI,
npoAaBeL, He BrpaBe yAep»XMBaTh U3 HEE CYMMY, Ha KOTOPYIO MOHWM3WUMIAach CTOMMOCTb TOBapa M3-3a MOJIHOro
UMM YACTUYHOMO UCMONb30BaHWUSA TOBApa, MOTEPU MM TOBApHOIO BUAA UK APYrUX NOAOGHBIX 06CTOATENLCTB.

OTcyTcTBME Yy MOTpebuTens [OKyMeHTa, MOATBEPXAatowero akT MOKYNKW ToBapa, He SIBASETCS
OCHOBaHMWEM [/1s 0TKa3a B YAOBNETBOPEHUM ero TpeboBaHMi.

[Onga noateBepXaeHus CbaKTa MOKYMKW TOBapa MOryT WCNOJIb30BaTbCAd CBUAETENIbCKUE MOKa3aHUA,
3N1IEMEHTbI YNaKOBO4YHOIo MaTtepuana (Tapbl), B KOTOpPbIX MMEKTCA OTMETKU, NMOATBEPXKAAOLLMNE, YTO MOKYMNKa
TOBapa ocyuwlectengnacb y AaHHOMoO npoAaBua, a TakKXkKe AOKYMEHTbl U Apyrne cpeacrtBa [AOKa3biBaHUA,
YKa3biBalolne Ha OCyLLEeCTB/IEHMNE MOKYMNKU TOBapa Y AaHHOIo npoaasLa.

Mpogasey (M3roToBUTENb) MAM BbiMONHAIOWAS GYHKUMM npoaaBua (M3roTOBUTENS) OpraHM3auums, Ha
OCHOBaHWM A0roBopa C HUM, 0653aHbl NPUHATL TOBAp HeHadnexallero Kavecrsa y notpebutens, a B ciydae
HeobXx0AMMOCTHN MPOBECTU NPOBEPKY KayecTBa ToBapa.

Mp1 BO3HWKHOBEHMM CMOPa O MPUYMHAX BO3HUKHOBEHWSI HeAOCTaTka ToBapa npogaBel (M3roTOBUTESb)
UNW BbINOMHSAOWRA (yHKUMM NpodaBua (M3roTOBWUTENS) OpraHv3auus, Ha OCHOBaHMM A0roBopa C HWM,
06513aHbl MPOBECTM 3KCNEPTU3y ToBapa 3a CBOW cyeT. O MecTe WM BpPEMEHM MPOBEAEHUSI 3SKCrepTM3bl
noTpebuTenb Ao/MKeH 6biTb U3BELLEH B MMCbMEHHON dopMe. MoTpebuTenb BrpaBe y4acTBOBaTb B NMPOBEPKE
KayecTBa (NPOBEAEHUM 3KCMEepPTU3bl) TOBapa JIMYHO MMM Yepes3 CBOero npeacraBuTens. MoTpebuTenb Bnpase
OCMOpUTL 3aK/IOYEHNE TaKoW SKCNEPTU3bI B CyAe6HOM nopsake.

CTOMMOCTb 3KCMEepTM3bl OMNlaynBaeTCs NpofaBLOM (M3roToBuTenem). Ecnv B pesynbTaTe 3KCNepTH3b
TOBapa YCTaHOB/IEHO, YTO, HEAOCTaTKM BO3HMKAM MOC/e NpoAaXu ToBapa NOTPebuUTento BCIeacTaue
HApYLUEHWSI YCTAHOB/EHHbIX MPaBWT UCMOMNb30BaHWUs, XpPaHEHWUS! UM TPaHCMOPTUPOBKY ToBapa, NoTpebutenb
06513aH BO3MECTUTL NpoAaBLy (M3roTOBUTESIO Pacxoabl Ha NPOBEAEHME 3KCMEPTU3bl, @ TAKXKE CBA3aHHbIE C €€
MPOBEAEHNEM PacxXoabl Ha TPaHCMOPTUMPOBKY ToBapa.

Mpogasey (M3roToBUTENb) WAM BbiMONHAIOWAS GYyHKUMM npoaaBua (M3roTOBUTENS) OpraHu3auums, Ha
OCHOBaHWM AOroBOpa C HUM, OTBEYAET 3@ HEAOCTaTKM TOBapa, Ha KOTOPbIM He YCTaHOB/EH rapaHTUMHLIA CPOK,
eum noTpebutenb AOKaXeT, YTO OHM BO3HUKIWM A0 Mepefayn ToBapa MOTpebuTento Wan Mo npuuvHaMm,
BO3HWKLUMM [10 3TOMO MOMEHTa.

B oTHOWeHWM TOBapa, Ha KOTOpbI/i YCTAHOBMEH rapaHTWMHLIA CPoK, mnpogasel, (M3roTOBWUTENb) WM
BbINOMHSOWaAst PyHKUMM NpoaaBua (M3roToBUTENs1) OpraHu3aLmsi, Ha OCHOBaHUK AOrOBOPa C HIM, OTBEYaeT 3a
HeAOCTaTKW ToBapa, e He AOKAXKET, YTO OHW BO3HWK/IM MOC/e nepeaayn ToBapa noTpebutento BaieacTeme
HapylweHWst NoTpebuTenemM MpaBWui UCMOSb30BaHUsS, XPaHEHUSt WM TPAHCTNIOPTUPOBKM TOBapa, AEWCTBMIA
TPETLUX NUL MU HENPEOAOIUMON CUTbI.

B cnyuasix, Koraa npeaycMOTPEHHbI [OroBOPOM TapaHTUIMHBIA CPOK COCTaBNSET MeHee ABYX NeT U
HEAO0CTAaTKN ToBapa O6Hapy>Wnucb NOTpebuTeNeM Mo UCTEUYEHUM rapaHTUMIIHOMO CPOKa, HO B Mpeaenax AByX
NET CO AHS nepeaayn ToBapa NOTPedMTENIO, NPoAaBeL, HECET OTBETCTBEHHOCTb €C/IM MOTPEOUTENb [OKaXET,
YTO HEJIOCTATKM TOBApa BO3HUKIM [10 Nepeaayn ToBapa noTpebuTento Uamn no NpUUYnHaM, BO3HUKLIMM A0 3TOro
MOMeHTa.



[JoctaBka kpynHorabapMTHOrO ToBapa M ToBapa BecoM 6onee NATM KMNOrpaMMoB AN PEMOHTA, YLEHKM,
3aMeHbl M BO3BpaTa MX MOTPeEbUTENto OCYLLECTBASIOTCA CUNaMyM M 3a CYET npogasua (M3roToBUTENS) WK
opraHu3aumu, BbiNosHstowWwen (yHKuMM npogaBua (M3roToBUTENS), Ha OCHOBaHWM AOroBopa C HUM. B cnydae
HEWCMOJTHEHUS AAHHOW 06S3aHHOCTU, @ TaKKe NpU OTCYTCTBUMM MpoaaBua (M3roTOBUTENS) WKW OpraHM3aLmu,
BbIMOMHSOWEN (DYHKUMM MpogaBua (M3roTOBWUTENSI) HAa OCHOBaHWM AOrOBOpa C HWM, AOCTAaBKa WM BO3BpaT
yKa3aHHbIX TOBApOB B MeCTe HaxOoXAeHus noTpebuTens MoryT ocywecTBnsaTbcs notpebutenem. lNpu 3TOM
npogdaeel, (M3roToBUTENb) WM OpraHu3auus, BbINOAHSAWAS GYHKUMKM npodaBua (M3roToBUTENS) Ha
OCHOBaHWM [0roBOpa C HUM, 06s3aHbl BO3MECTWUTb pacxodbl MOTPEGUTENIO, CBSI3aHHblE C AOCTaBKON M
BO3BPATOM YKa3aHHbIX TOBApOB.

CraTbs 19. Cpoku npeabaBneHus noTpeburenem Tpe6oBaHuii B OTHOLLEHUM
HeAoCTaTKOB ToBapa

MoTpebuTenb BripaBe MPeAbsBUTb NPefyCMOTPEHHbIE CTaTbel 18 HacToswero 3akoHa TpeboBaHWUs K
npoaaBLy WM M3roTOBUTENIIO B OTHOLIEHUMM HEAOCTaTKOB TOBapa, €C/IM OHWM O6HapyXeHbl B TeYeHue
rapaHTUIMHOIO CPOKa WK CpoKa roAHOCTU, YCTAHOB/IEHHBIX M3rOTOBUTENEM.

B oOTHOWeEHMM TOBApOB, Ha KoOTOpble FapaHTVIl‘/’IHbIe CPOKM WIN CPOKNM TOAHOCTU HE YCTAHOBJIEHHI,
I'IOTpe6VITeJ'Ib BNpaBe NpeabsaBUTb YKa3aHHbIE TDEGOBaHMFI, €011 HeAOCTaTKNU TOBapoB 06HaDY)KeHbI B TeyeHune
LecCtn MecaueB, HO B Npeaenax AByX NIET CO AHA nepeaadn nx ﬂOTpE6VITe}'IIO, ecm 6onee gnutenbHble CpOKu
HE YCTaHOBJI€HblI 3@KOHOM WU/ AOrOBOPOM.

FapaHTUIHBLIA CPOK TOBapa WCUYWCNAETCS CO AHSA Mepedaqyy ToBapa MOTPEGUTENO, €U MHOE He
npeaycMOTPEHO A0roBopoM. Ecniv AeHb nepedayun yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM UCUMCISIIOTCS CO AHS
U3roTOB/IEHMsI TOBapa.

[ns ce30HHbIX TOBapoB (06yBM, oaeXabl U MPOYMX) 3TU CPOKM UCHUCIAIOTCS C MOMEHTa HacTynieHus
COOTBETCTBYIOLLErO0 CE30HA, CPOK HACTYM/IEHUS KOTOPOro OMpEeaensieTcs Ucxoas M3 KIMMATUYECKUX YCIIOBUA
MEeCTa HaxXOXAeHUs noTpebuTenen.

Mpy npoaaxe ToBapoB Mo 06pasuamM, No NoyTe, a TaKKe B CIydasix, ECIM MOMEHT 3aK/THOYEHUS LOrOBOpa
KYMIM-NpoAaXv MU MOMEHT Mepefdaun ToBapa MoTPebUTENIO He COBMaAaloT, 3TU CPOKU UCUUCNSIOTC CO AHS
[OCTaBKM ToBapa notpebutento. Ecim noTpebutenb, NMWEH BO3MOXHOCTM MCMOSb30BaTb TOBAap BCIEACTBME
06CTOSATENbCTB, 3aBUCSLWMX OT npodaBua (B 4acTHOCTM, TOBap HYXAAETCS B CreLManbHOM YCTAHOBKE,
NOAK/IIOYEHUM UNK CcOOpPKe, B HEM UMEIOTCS HELOCTATKM), Ha4yano rapaHTUMHOIO CPOKa HacTyMmaeT C MOMEHTA
YCTPaHEHVs MpOAAaBLOM Takux 06cToATenbCTB. ECMM AeHb AOCTaBKW, YCTAaHOBKM, MOAKIOYEHUS, COOpKM
TOBapa, YCTPaHEHMs1 3aBUCALIMX OT NpoAaBLa 06CTOATENLCTB, BCIEACTBME KOTOPbLIX MOTPEGUTENb HE MOXET
MCMONb30BaTh TOBAp MO Ha3HAYEHWIO, ONPEAEUTb HEBO3MOXHO, 3TW CPOKM UCHUCIISIIOTCS CO AHS 3aK/ioueHns
[IOroBOpa Kynn-npoaaxm.

FapaHTUHbIE CPOKM MOFYT YCTaHABNMBATbCS Ha KOMMMEKTYIOWME W34EUS WM COCTaBHble 4acTu
OCHOBHOr0 ToBapa. MapaHTUIHbIE CPOKM HA KOMMAEKTYIOWME U3AEMNUS U COCTaBHbIE YacTV UCUMCISIOTCS B TOM
e NnopsiaKe, YTo U rapaHTUMHBIA CPOK Ha OCHOBHOM TOBap.

FapaHTUIHbIE CPOKM Ha KOMMMEKTYIOWME W3NS U COCTaBHLIE YAcTW TOBApa CUMTAIOTCS PaBHbIMU
rapaHTUIMHOMY CPOKY Ha OCHOBHOE M3Aenve, eCiiv MHOE HE YCTaHOBMIEHO A0rOBOPOM.

B cnyyae, e Ha KOMMIEKTYIOWEE U3AENE WM COCTaBHYIO YacTb TOBapa B AOrOBOpE YCTaHOB/EH
rapaHTUMHbIA CPOK MEHBILEN TMPOAO/DKATENBHOCTY, YEM TapaHTUMHbIA CPOK HA OCHOBHOE W3aenwve,
noTpeéuTenb BNpaBe NpeabsBUTb TPEOOBaHMS, CBA3AHHLIE C HEAOCTATKaMU KOMIMJIEKTYIOLEro M3Aenvs Win
COCTaBHO YacTV TOBapa, NMpWU MX OBHAapYXEHUWN B TEUEHME rapaHTUMHOIO CPOKa Ha OCHOBHOE U3aenune, eciu
MHOE He NPeayCMOTPEHO AOrOBOPOM.

Ecnv Ha KOMMAEKTyloLee M3Aenve YCTaHOBIEH rapaHTUMHLIA CPOK GOJbLUEN NMPOAOIKATENBHOCTU, YEM
rapaHTUMHbIN CPOK Ha OCHOBHOM TOBap, MNOTPebUTENb BrpaBe MpPeabsBUTb TPebOBaHWS B OTHOLLEHUU
HEIOCTaTKOB TOBapa NpW YCIOBUM, UYTO HEAOCTATKM KOMIMJIEKTYIOWEro U3aenus OBHapyXeHbl B TeYeHue
rapaHTUIMHOIO CPOKa Ha 3TO M3Aenue, HE3aBNUCUMO OT UCTEUYEHUS rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

B cnyuasix, koraa npeaycMOTPEHHbI [AOrOBOPOM TapaHTUIHBIA CPOK COCTaBASIET MEHee AByX NET WU
HeZl0CTaTKM ToBapa OBHapYy>eHbl MOTPEOUTENEM MO UCTEYEHNM rapaHTUIMHOIO CPOKa, HO B Npeaenax AByX JET,
noTpeéuTenb BrpaBe MpeabsBATL MpoaaBuy (M3roToBuUTeNto) TpeboBaHWs, MPeayCMOTPEHHble cTaTbel 18



HacToslwero 3akoHa, eciM AOKaXeT, YTO HeAOCTaTKM TOBapa BO3HUKM A0 ero nepeaayu r|0Tpe6|/|Temo nnn no
NpuynHaM, BO3HUKLIUM A0 3TOMO MOMEHTA.

B ciyyae BbISIBNEHMS CYLLECTBEHHbIX HEAOCTaTKOB TOBapa, B TOM 4MCIe MPOU3BOACTBEHHbIX,
KOHCTPYKTUBHbIX, PELIENTYPHbIX M WHbIX HEAOCTaTKOB, HE CBA3AHHbIX C W3HOCOM, CTApEHWEM W ApYruMu
(bu3nyeckMMM npoueccaMu B ToBape, NOTpPebUTeNb BrpaBe MpPeabsBUATL M3rOTOBUTENIO Tpe6GoBaHWS,
NpeaycMOTPEHHblE CTaTbél 18 HacTosilero 3akoHa, eciv AOKaXET, YTO HeAoCTaTKM BO3HMKIIM [0 MPOAAXM
TOBapa NoTpedUTENIO UAX MO NPUUYMHAM, BO3HUKLIMM A0 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHMe MOXET 6biTb
NpeabABEHO, ECIN HEAOCTATKN B ToBape 06Hapy>XeHbl NOC/Ie NPoAaXu ToBapa NoTpebuTento, Ho B npeaenax
YCTQHOB/IEHHOMO Ha TOBap CPOKAa CMYXObl, UM B TeUEHME AECATU NET CO AHSA MPOoAaXu ToBapa, eC/iM CPoK
CNY>X6bl HE YCTaHOB/IEH.

CraTtbs 20. YcTpaHeHMe He[oCTaTKOB ToBapa usrotourtenem (npoaasLOM)

Hepoctatky, obHapy>xeHHble B ToBape, AOMXKHblI OblTb YCTpaHeHbl M3roToBuUTeneMm (MpoaaBLOM) WAu
opraHusauven, BbIMoNHsOWeEN QyHKUMM M3roToBMTENs (NpoAaBua) Ha OCHOBaHMM [OroBopa C HUM,
HE3aMeaIMTENbHO, €UIN COrfalleHWeM CTOPOH HE YCTAHOB/IEH WHOM CPOK YCTPaHEHUS| HEAOCTaTKOB.
MaKkcUManbHbIA CPOK YCTPAHEHUSI HELOCTATKOB HE MOXET MpeBbiaTh YEThIPHAAUAT KaneHAapHbIX AHeN co
[OHS npeabsBieHus noTpebutenem TpeboBaHus 06 ycTpaHeHWM HeQoCTaTKOB ToBapa.

B oOTHOWEHMM TOBapOB A/IUTENBHOIO MO/b30BaHUA M3roToBuTENb (MPOAABEL) WM OpraHu3auus,
BbIMOMHSOWaAsl (YHKUMM M3roToBUTENs (NMpoAaBUa) Ha OCHOBaHMM [OrOBOpa C HWUM, 06513aHbl Mnpu
npeabsaBieHnn noTpebuTenem ykasaHHOro TpeboBaHWS B TPEXAHEBHLI CPOK 6e3BO3ME3AHO MpeAoCTaBUTb
noTpebuTento Ha NepuMoi PEeMOHTa aHanorMuyHbliii ToBap, obecrieunB AOCTaBKY 3a CBOM cuyeT. [lepeyeHb
TOBApOB [AINTENBLHOMO MOMIb30BaHMS, HA KOTOpble YyKasaHHoe TpeboBaHWE He pacrpoCTPaHseTCs,
ycTaHaBnvBaeTcst MpaBuTenbCTBOM Pecny6nnkin TamkUKUCTaH.

B cnyuyae ycTpaHeHusi HEOOCTATKOB TOBapa rapaHTWUMHBLIA CPOK Ha HEro NMpoAseBaeTCs Ha nepwod, B
TEYEHME KOTOPOrO TOBApP HE WCMOMb30BaNiCa. YKas3aHHblA MEpUOA UCUACTSETCS CO AHA obpalleHust
notpeéuTenss ¢ TpeboBaHWeM 06 YCTpaHEHMM HEAOCTATKOB TOBapa, A0 AHSA BblAayu €ro mno OKOHYaHUK
peMOHTa.

Mpn ycTpaHeHUn HeaOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIMIEKTYIOWEro nusaenus nm COCTaBHOM
4aCTU OCHOBHOIo ToOBapa, Ha KOTOpblE YCTaHOBJIEHbI FapaHTI/II‘/lIHbIe CPOKW, Ha HOBbIE KOMMJIEKTYOLLIEE U3aENNA
WM COCTaBHYIO 4YaCTb OCHOBHOIO n3aenungd, yCtaHaBIMBaEeTCA FapaHTI/II‘/lIHbII‘/II CpOK TOW xe npoAo/IXNTENBHOCTH,
YTO U Ha 3aME€HEHHbIE U FapaHTVIl‘/’IHbIl‘/’I CPOK UCHMCNAETCA CO AHA BblAayun I'IOTpe6VITeJ'HO 3TOro TOBapa no
OKOH4YaHUWN PEMOHTa, €C/in AOroBOpOM He YyCTaHOBNEH NHOM nopsaokK.

Ctatbs 21. 3aMeHa TOBapa HeHag/1eXxallero kKayecrsa

B ciyyae obHapyxeHusi NoTpebuTeneM HeAoCTaTKOB TOBapa W NpeabsiBieHus TpeboBaHUs O 3aMeHe
Takoro ToBapa, npogasel, (M3roToBUTENb) 0653aH 3aMEHWTb TaKoW TOBap He3aMeaMTeNbHO, a Mpu
HE0B6X0AMMOCTIN AOMONHUTENBHOM NMPOBEPKM KauyecTBa TaKoro ToBapa NpoaaBLOM (M3roTOBUTENEM) - 3aMEHUTb
€ro B TeYEHMEe YeTbipHaALaTH KasleHAapHbIX AHEN CO AHS NPeabsB/eHUs] YKa3aHHOro TpeboBaHus.

Mpun oTcyTCcTBUM Y NpofaBsua (M3roToBuTeNs) HEO6XOANMOro ANs 3aMeHbl TOBapa, Ha AeHb NpeabsBieHUs
yKasaHHoro TpeboBaHus, npoaaBeL (M3roToBUTESNb) AOSIXKEH 3aMEHNTL TaKoM TOBap B TEYEHME MECsiLa CO AHS
NpeabsBleHNsl yKasaHHOro TpeboBaHus. B ciyyae oTCyTCTBUS y npogaBua (M3roToBWUTENsl) ToBapa AaHHOM
mogenu (Mapku, TMna, apTukyna u T. N.), N0 He 3aBUCALLMM OT HEro NpMyYnHaM - B TeyeHue Mecsua CO AHS
npeabseneHns TpebosaHns noTpebutenemM npogasel (M3roToBuTenb) o0653aH NpefocTaBUTb  eMy
aHanornyHbIi ToBap Apyrov Moaenu (Mapku, TUMa apTukyna u T. N.) ¢ cornacvsi notpebutens.

ToBap HeHaANIEXALLEro KayecTBa A0/MkeH 6biTb 3aMEHEH Ha HOBbIM, TO €CTb Ha TOBap, He ObIBLUMI B
ynoTtpebnenuu.

Mpu 3aMeHe ToBapa rapaHTUHbIA CPOK NCUMCIISIETC 3aHOBO CO AHSA Nepeaayn ToBapa NoTpebuTento.

CraTbs 22. Cpoku yAOBNETBOPEHUSA OTAE/IbHbIX TpeboBaHui noTpeburens



TpeboBaHWsi MOTPEOUTENS O COPa3MEPHOM YMEHbLUEHMM MOKYMHOM LEHbl TOBapa HeHaasIexallero
KaueCTBa, BO3MELLUEHNM PacXodoB Ha YCTpaHEHWe HeLOCTAaTKOB TOBapa MOTpebuTeneM wnv TPETbUM IMLOM, a
TakkKe O BO3MELEHUU Y6bITKOB, MPUYMHEHHBLIX MOTPEGUTENIO PACTOPXXEHMEM [OroBOpa KyM/M-MpoAaXu
(Bo3BpaToM TOBapa HeHaAsieXalLero KayecrtBa W3roTOBUTENIO), MOANEXAT YAOBMETBOPEHMIO MPOAABLIOM
(M3roToBUTENEM) HE3AMEA/IUTENBHO. MaKCcMarnbHbI CPOK ANs YAOBNETBOPEHNUs TpeboBaHWi NoTpedutens He
MOXXET MPEBbLILATL CEMU AHEN CO AHS NpeabsABNEHUs COOTBETCTBYIOWErO Tpe6oBaHWs, @ Npy HEOBXOAMMOCTH,
NpOBeAEeHUs 3KCMEePTU3bl - YETbIPHAALATY KaneHaapHbIX AHEN.

Cratbsi 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBuTes1s) 3a NPOCPOUKY BbIMNOJIHEHUSA
Tpe6oBaHuii noTpeburtens

3a HapylweHue npeaycMOTpeHHbIX ctatbamm 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a TaKxke 3a
HEBbINOMHEHNE (3a4epXKKY BbINOMHEHUS) TpeboBaHMs MNOTpPebutens O NpefoCTaB/ieHNMM €My Ha MNepuop
peMOHTa (3aMeHbl) aHanorMyHoro TOBapa, npogasel (M3roToBUTENb) WM OpraHu3aums, BbIMOSHSOLWAS
¢dyHKUMn m3rotoeuTens (NpodaBua) Ha OCHOBaHUKM AOroBopa C HWM, AOMNYCTMBLUME TaKWE HapyLUeHus,
yriaunBaloT NOTPEOUTENIO 32 KaXkabl AeHb NMPOCPOYKM HEYCTONKY (MEHIO) B pasMepe OAHOMo MpOLEHTA LIEHbI
ToBapa.

LleHa ToBapa onpedenseTcs UCXoAs U3 LieHbl TOBapa aHaiorvyHoi mModenu (Mapku, Tvna, apTukyna v T.
M.), CYLLECTBYIOLEA HA MOMEHT BbIMN/AThl HEYCTOWKM NPOAABLOM (M3roTOBUTENEM) WM HA AEHb BbIHECEHUS
cynebHoro pelleHunsi, ecim TpeboBaHMe He 6bino yaoBneTBopeHo A06poBonbHO. ECM Ha AeHb npogaxu
TOBapa NoTpebuTeNto ero LieHa 6bia Bbllle, YEM LiEHa aHaloMM4HOro TOBapa Ha MOMEHT BbIM/aThl HEYCTOMKM
WX Ha AeHb BbIHECEHMS CYAEBHOro pELIEHUs, TO pa3Mep HEYCTOVKWU OnpeaenseTcs Ucxoas U3 LeHbl ToBapa Ha
[eHb ero npoaaxw notpedutento.

B cnyuyae HeBbINOMHEHUS TpeboBaHUIA MOTPEOUTENS B CPOKWU, NMPeayCcMOTPEHHble cTaTbsamu 20, 21 n 22
HacTosiwero 3akoHa, NnoTpebutenb Bnpaee No CBOEMY BbI6OpY NpeabsiBUTb MHble TpeboBaHUS, YCTaHOBMIEHHbIE
cTaTbeit 18 HacTosWero 3akoHa.

CraTtbs 24. Pacuetbl ¢ noTpeburenem B cnyyae npmobpereHmns uMm Tosapa
HeHagJ/iex<allero Kayecrsa

Mpy 3aMeHe TOBapa HeHaAEXallero KayectBa Ha TOBap aHasorMyHoM Mapku (Moaenu, apTvkyna)
nepepacyeT LeHbl ToBapa He Npon3BoanTCS.

Mpy 3aMeHe ToBapa HEHaA/IeXaLUEro KayecTBa Ha TakoM Xxe ToBap Apyrol Mapku (Mogenu, apTvkyna) B
cryyae, eCiM UeHa ToBapa, MOAMeXallero 3aMeHe, HWXe LeHbl ToBapa, NpefoCTaB/IEHHOMO B3aMeH,
noTpebuTens AOMKeH AONNaTWTb pa3Huuy B UeHax. B cnyuyae, ecnv ueHa ToBapa, nogniexallero 3aMeHe,
BblLLE LieHbl TOBapa, NpeAoCTaBNeHHOro B3aMeH, pasHuLUa B LieHaX BbiniadunMBaeTcs notpebutento.

B ciyyae npeabsiBieHusi noTpebuteneMm TpeboBaHMS O COPa3MEPHOM YMEHbLUEHWM MOKYMHOMN LEHbI
TOBapa, B pacyeT MpUHMMAEeTCs LeHa ToBapa Ha MOMEHT MpeabsiBlieHUs noTpebuTtenem TpeboBaHus 06
YLIEHKE, @ €1 OHO A06POBONLHO HE YAOBNETBOPEHO - HA MOMEHT BbIHECEHWSI CYAOM peLIEHMSt O COPa3MepPHOM
YMEHBbLLEHNM MOKYMHON LieHbI.

Mpy pacTopXKeHWUM A0roBopa KyniM-npoAaxu notpebutens Bripase Tpe6oBaTh BO3BpaTa yriayeHHo! 3a
TOBAp AEHEXHOWM CyMMbl, @ TAKKE BO3SMELLEHUA PasHULIbI MeXy LIeHOW TOBapa, YCTaHOBMEHHOW A0roBOpoM, U
LIEHOW COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT 06POBO/ILHOMO YAOBNETBOPEHWSI TAKOro TpeboBaHUS UK, ecnm
TpeboBaHue 06POBONLHO HE YAOBIETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM peLLeHus.

MoTpebuTensiM, KOTOpbiM ToBap 6bil MpoAaH B KPeawuT, B Cllyyae pacCTOPXXEHUs AOroBopa Kymnu -
NpoAaXM BO3BpALLAETCs yniayeHHas 3a ToBap [AEHeXHasi CyMMa B pa3Mepe MoralleHHOro KO AHK BO3BpaTa
TOBapa KpeauTa, a Takke BO3MeLLaeTcs naTta 3a NpefocTaBieHne KpeaumTa.

Cratbs 25. lpaBo noTpebuTtensi Ha 06MeH ToBapa HagNexallero kKayecTea

MoTpebuTenb BrpaBe B TeYeHME YeTbipHaAUaTW KaneHAapHbX [HEN C MOMEeHTa nepedadn emy
HENpPOAOBO/ILCTBEHHOIO TOBapa, €N 6onee ANUTENbHLIM CPOK He O6bSABIEH NPOAABLIOM, OBMEHSThb
KYM/IEHHbIA TOBap B MECTe MOKYMKU WU WHbIX MeCcTaxX, ObbsB/IEHHbIX MPOAABLOM, HA aHANOTMYHbIA TOBap



Apyroro pasmepa, $opmbl, rabaputa, dacoHa, pacLBETKMA WM KOMMEKTaLMKM, NPOU3Beasi, B Clydae pasHuUbI
B LieHe, HeobXxoAMMbIi NepepacyeT NPoAABLIOM.

TpeboBanne nokynatenst 06 obmeHe nNnbo Bo3BpaTe TOBapa NOANEXMUT YA0BNETBOPEHNIO, €C/IM TOBap He
6bin B yr|0Tpe6neHV|V|, COXpaHeHbl ero I'IOTpeﬁl/ITeﬂbCKl/le CBOWCTBa U UMEIOTCH A0Ka3aTeNnbCTBa anOﬁpETEHVIFI
€ro y AaHHOro npoaasua.

MepeyeHb TOBapOB, He noanexalmx O6MeHy MO OCHOBaHMAM, YKa3aHHbIM B HACTOSILEN CTaTbe,
yTBepxaaeTcs MNpaButensCcrBoM Pecnybnunku TagXMKUCTaH.

B cnyyae, ecm aHanoruuHbii ToBap OTCYTCTBYET B MNpoAaXe B AeHb obpalleHuns notpebuTenst K
npoaasLy, NoTpebutesnb BnpaBe BO3BpaTUTb MPUOBPETEHHLIN TOBap MpoAaBLy M MOMY4YUTb YriayeHHylo 3a
HEro AEHEXHYIO CYMMY.

FnaBa 3. 3awuTta npasB noTpe6éutenei Npy BbiNoJIHEHUU paboT (Oka3aHuM ycnyr)

CtaTtbs 26. Cpoku BbinosiHeHUs pa6oTt (okasaHus ycnyr)

NcnonHuTenb 0653aH OCyLWEeCcTBUTL BbiNOHeHWe paboTbl (Yayrm) B CpOKM, YCTaHOBMEHHbIE JOFOBOPOM O
BbINOMHEHMM paboT (OKasaHuM yaiyr).

Cpok BbInosHeHust paboTbl (OkasaHus yciym) onpedensieTcs Aaton (nepuogoM BpeMeHM), K KOTOpPOW
JO/MKHO BbITb 3aKOHYEHO BbINOSHEHME paboTbl (OKasaHue yaiyru) unu (1) aaToit (NEepvoaoM BpEMEHW), K
KOTOPOW UCMONHUTENb A0/MKEH NPUCTYNUTL K BbINOMHEHMIO paboTbl (OKasaHuio ycyrm).

B ciyvae, ecwm BbinonHeHue paboTbl (OKasaHwe yaIyrv) OCywecTBAseTcss MNo 4YacTaM (gocTaBka
NepuoanYEcKon nevaTn, TEXHUYECKOe OBCIYXMBaAHME) B TEYEHWE CPOKa AEWCTBMSI [0rOBOPa O BbIMOSTHEHUN
paboT (okasaHwM ycCnayr), AOMKHbI MpedycMaTpyMBaTbCi COOTBETCTBYHOWME CPOKM (MEpuoabl) BbIMOSHEHMS
Takux paboT (okasaHus ycnyr).

Cratbsi 27. MNocneacTevs HapyLLeHUs1 UCMOJIHUTENIEM CPOKOB BbINOJIHEHUSI pa6oT
(okasaHusa ycnyr)

Ecnn ncnonHuTeNb HapyLwmn CpoKu BbINOMHEHMS paboTbl (OKa3aHUs ya1yr), CPOKM Hayana u OKOHYaHUS
BbINONHEHMS paboTbl (OKa3aHMs yalyrn) M NPOMEXYTOYHbIE CPOKM BbIMOHEHUS paboTbl (OKasaHus yciyrm),
WM BO BPEMS BbINOMHEHWS paboTbl (OKa3aHMs yaiyr) CTano O4YeBMAHbIM, YTO OHA He 6yaeT BbiNoHeHa B
CpOK, NoTpebutens No CcBoeMy BbibOpY Brpase:

- Ha3HauYMTb MCMONIHUTENIO HOBbLIA CPOK, B TEYEHWE KOTOPOrO WCMOSHUTENb HO/MKEH MPUCTYNUTL K
BbIMOSIHEHMIO PaboTbl (OKasaHuto ycnyrn) n (Mnm) 3aKOHUUTL BbiNOSHEHWEe paboTbl (OkasaHue yaiyrun), u
noTpeboBaTh yMeHbLIEeHWS LieHbl 3@ BbiNO/HEHWE paboThl (OKa3aHue yaiyri);

- NOPY4nTb BbINO/THEHNE pa6OTbI (OKaBaHVIe ycnerl) TPEeTbMM NTMLaM WIN BbINOMHUTL €€ CBOMMU CUaMu
n I'IOTpe6OBaTb OT MCMNOSTHUTENS BO3MELLEHMS NOHECEHHbIX PAcX0a0B;

- NoTpeboBaTb yMeHbLUEHNS LieHbl 3a BbiMOHEHWE paboTbl (OKa3aHue ycnyri);
- pacToprHyTb AOrOBOP O BbIMNOAHEHUM paboTbl (OKa3aHUK YCyri).

MoTpebutens Bripaee noTpeboBaTh TakXXe MNOHOro BO3MELLEHWUs YObITKOB, NMPUYMHEHHBIX eMy B CBS3U C
HapyLLeHMeM CPOKOB BbIMO/THEHNS paboThl (OKa3aHus yaiyrn).

Ha3HauyeHHble noTpebuTenemM HOBblE CPOKM BbIMOAHEHUS paboTbl (OKasaHWs yCnyru), yKasblBaloTCd B
[OroBope 0 BbINOMHEHUWN paboTbl (OKa3aHuu yaiyri).

B cnyyae npocpoyky HOBbIX CPOKOB MOTPEbUTENb BNpaBe NpeabsBUTb UCMONTHUTENIO WHble TpeboBaHus,
YCTaHOB/IEHHbIE YACTbIO NEPBO HACTOSILLEN CTATbMU.

LleHa BbIMO/HEHHON paboTbl (OKa3aHHOW YCyru), BO3BpallaeMas MOTPEBUTENIO MPU  PaCTOPXXEHUN
JOroBopa O BbINOAHEHMM paboTbl (OKasaHWM YCIyrM), a TaKkKe yuuTbiBaeMasl MpW YMEHbLUEHWM LEHbI
BbIMOMIHEHHOM PaboTbl (OKA3aHHOW YCIyrv), OMpefensieTcs B COOTBETCTBMM C YacTbio TpeTben cTaTbu 24
HacTosiLero 3aKoHa.



Mpu pacTop>XeHWM [OoroBopa O BbIMNOSHEHUM paboTbl (OKa3aHWMWM YCIYyrkM) WCNOMHWUTENb He BnpaBe
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOU3BEAEHHbLIX B MPOLECCE BbINOSIHEHNS paboTbl (OKa3aHus ycnyru), a
TaKXKe MnaTtbl 3@ BbIMNO/IHEHHYIO pPaboTy (OKasaHHYH YCIyry), 3a MCKIOYEHWEM Cnydas, ecivM noTpebutenb
MPVHSI BbINOMHEHHYO paboTy (oKa3aHHyH ycnyry).

B cnyyae HapylweHus yCTaHOBNEHHbIX CPOKOB BbINOHEHWS paboTbl (OKa3aHWa yaTyrn) UanM Ha3HaYeHHbIX
noTpebuTeNneM Ha OCHOBaHWM 4YacTW MEPBOM HACTOSILEN CTaTbM HOBbIX CPOKOB WCMOSHATENb YrjauvBaeT
noTpedUTENIO 3a KaXkabli eHb (Yac, eCn CPOK ornpefiesieH B Yacax) NpOCPOYKM HeycTomnky (luTpad, neHto) B
pa3Mepe OAHOro MpoueHTa UeHbl BbIMofHeHUs paboTbl (OKa3aHWs yaiyrn), a edin LeHa BbINoHEHUS paboThbl
(oKkaszaHus ycnyrm) AOroBOPOM O BbIMOSIHEHMM paboT (OKasaHuM yciyr) He onpedeneHa - obLel LeHbl 3aKasa.
[oroBopoM O BbINOMAHEHWM paboT (OkasaHUWM yCnyr) Mmexay noTpebutenem u ucnonHuTenem MoxeT ObiTb
YCTaHOB/EH 60nee BbICOKMI pasMep HEYCTOMKK (NeHN).

TpeboBaHusi MOTPeGUTENsi, YCTAHOBMEHHbIE YacTblo MNEpPBOM HACTOsILE CTaTbW, He noanexat
YAOBETBOPEHUIO, €C/IM WUCMOSHUTENb [OKaXET, UYTO HapyLUEHME CPOKOB BbIMOMHEHWS paboTbl (OKa3aHus
yCnym) Npou30LLIO BCIEACTBUE HEMPEOLOMMOW CUSTbl UK MO BUHE NOTPebuTens.

CraTbs 28. NMpaBa noTpe6butens npm o6Hapy)>xeHMM HefOCTaTKOB BbiNOJIHEHHOW pa6oTbl
(okasaHHOM ycnyrm)

MoTpebuTenb Npu OBHAapyXXeHWM HEAOCTaTKOB BbINOSIHEHHOM paboTbl (OKasaHHOM Yycnyru) BrpaBe Mo
cBOeMy Bblbopy noTpeboBaTh:

- 6e3B0O3ME3HOM0 YCTPAaHEHUS HEAOCTATKOB BbINO/IHEHHOW paboThbl (OKa3aHHOM yciyru);
- COOTBETCTBYIOLLENO YMEHbLLUEHUSI LieHbI BbINOSTHEHHOM paboTbl (OKa3aHHOW yciyru);
- 6e3B03ME3HOM0 U3rOTOBMIEHWSI APYrOi BELLM MM MOBTOPHOIO BbINOIHEHMS paboThbl (OKasaHuM yaiyrm);

- BO3MELUEHMSI TMOHECEHHbIX MM pacXoAOB MO YCTPAHEHWIO HEAOCTaTKOB BbINOIHEHHOM paboTbl
(OKa3aHHOW yCiyrn) CBOMMMU CUTaMU UK TPETbUMW NTULLAMM.,

YnoenetBopeHve TpeboBaHun noTpebuTenss o 6e3B03ME3AHOM  YCTPaHEHUWWM HeAoCTaTkoB, 06
W3rOTOB/IEHUN APYrO/ BEWM WAM O NMOBTOPHOM BbINOMHEHUM paboTbl (OKaszaHwWM yciyru) He ocBoboxaaeT
UCMONHUTENS OT OTBETCTBEHHOCTU B (pOpME HEYCTOMKM 3a HapyLUEHWE CPOKA OKOHYAHMSI BbINOTHEHUS PaboTbl
(okazaHus ycnymm).

MoTpebutens BnpaBe pacTOprHyTb AOrOBOP O BbiMNOAHEHWW paboTbl (OKasaHuu yciyru) u notpebosatb
MOSIHOTO BO3MELLEHUS] YOLITKOB, €CM B YCTAHOBMEHHBIM YKa3aHHbIM [OrOBOPOM CPOK HeAoCTaTKu
BbIMNO/IHEHHON pPaboTbl (OKa3aHHOM YyCyrM) He YCTpaHeHbl WUcnonHuTeneM. MoTpebuTenb Takxe Bnpase
pacToprHyTb AOroBOP O BbINOMHEHWMM PaboTbl (OKazaHWM yciyrn), eciv UM OBHapyXXeHbl CylleCTBEHHble
HEAOCTATKW BbIMOSHEHHON paboTbl (OKa3aHHOM YCyrM) WKW WMHble CYLLECTBEHHbLIE OTCTYM/IEHUSI OT YCII0BUM
forosopa.

MoTpebuTent BripaBe NOTPebOBaTb TaKXKe MOMHOMO BO3MELLEHUS YObITKOB, MPUUMHEHHBIX EMY B CBSA3U C
HEAOCTaTKaMM BbIMOSIHEHHON paboThl (OKa3aHHOW yciyrn). Y6bITKM BO3MELLAOTCS B CPOKM, YCTaHOBMEHHbIE
ANS YyOOBNETBOPEHUS COOTBETCTBYIOLWMX TPE6OBaHMI noTpebuTtens.

TpeboBaHWsi, CBA3aHHblE C HEAOCTaTKaMW BbINOSIHEHHON paboTbl (OKasaHHOW yciyru), MoryT 6biTb
NpeabsaBieHbl NPU MPUHSTAN BbINOMHEHHOW pPaboTbl (OKa3aHHOM YCTyrM) WM B XOAE BbINOSHEHWSI paboTbl
(okazaHusa ycnyrn) nmbo, eci HEBO3MOXHO OBHapYXWTb HEAOCTaTKVM MNPV MPUHSITUM BbIMOTHEHHOW paboThl
(oKasaHHOM ycyru), B TEUEHWE CPOKOB, YCTAHOBIEHHbIX YacTbtO LUECTOW HACTOSILLEN CTaTby.

MoTpebuTenb BrnpaBe NpeabsBsiTb TPEOOBaHWSl, CBSA3aHHblE C HeAOCTaTKaMM BbINOSHEHHON paboThl
(oKasaHHOM yCnyrv), ecsiu OHU OBHAapPYXXEHbl B TEYEHWE FAPAHTUMHOMO CPOKA, @ €C/IM OH He YCTAHOBJIEH, B
npeaenax AByX JIET CO AHS NMPUHATUS BbINOIHEHHOW paboTbl (OKa3aHHOW yCiyrv) Uam NSty NET B OTHOLIEHWUU
HEAOCTATKOB B CTPOEHUM Y UHOM HEABMXXVMMOM MMYLLECTBE.

McnonHuTenb OTBEYAET 3@ HEAOCTATKMU paboTsl (YCyrn), Ha KOTOPYIO HE YCTAHOB/EH rapaHTUMHBIN CPOK,
€C/IM MOTPeBUTENb AOKAXKET, YTO OHM BO3HMKIIM [0 €€ MPUHSATAS UM WK MO NpUYMHAM, BOSHUKILMM A0 3TOro
MOMEHTa.



B oTHOLlLEHNUM paboTbl (YCiyrv), Ha KOTOPYIO YCTAHOBNEH FapaHTUMHbIN CPOK, UCMOMHUTENb OTBEYAET 3a
€e HedoCTaTKu, eC/IM He [OKaXeT, YTO OHM BO3HWMKIM nocie npuHATUS paboTbl (yaiyrm) notpebutenem
BC/IEACTBME HAPYLUEHWUS UM MPaBWi UCMOMb30BaHWs pe3ynbTaTta paboThbl (YCriyrn), AeUCTBUN TPETBUX UL UK
HENpPeoaoIMMOA CUbI.

B cnyuasix, koraa npeaycMOTPEHHbI JOrOBOPOM rapaHTUMHBIA CPOK COCTaBSIET MeHee ABYX NneT (Nstv
NET Ha HeABWMXXMMOE MMYLLECTBO) M HedocTaTkm paboTel (ycnyrm) obHapyxeHbl noTpebutenem no ncreveHum
rapaHTUIMHOIO CPOKa, HO B Mpeaenax AByX NeT (NATM NET Ha HEeABMKMMOE UMYLLIECTBO), NMOTPEOUTENb BNpaBe
npeabsBUTb TPeboBaHUS, NpPeayCMOTPEHHbIE YacTbio MEPBOM HACTOSLIEW CTaTbW, €CIU AOKAXKET, YTO TaKue
HeAOoCTaTKM BO3HUKIN A0 MPUHATUS UM pe3ynbTaTa paboTbl (ya1yrn) uam no npuymMHaM, BO3HUKLLMM A0 3TOro
MOMEHTa.

B cnydae BbISIBNEHMS CyLECTBEHHbIX HeAoCTaTKOB paboTbl (yoiyrn) notpebutens Bnpase NpeabsiBUTbL
ucnonHutenio TpebosaHWe O 6e3BO3ME3AHOM YCTPaHEHUWM HEeAOCTaTKOB, €M AOKaXeT, YTO HEeAoCTaTKu
BO3HWK/N A0 MpUHATUS UM pe3ynbTata paboTbl (YCnyrn) uam no NpuyYvHaMm, BO3HMKLLMM A0 3TOMO0 MOMEHTa.
310 TpeboBaHue MOXET 6biTb NpeabsiBleH0, €N TakMe HeadoCTaTKM OBHapyXeHbl MO UCTEYEeHMW ABYX NeT
(Nt neT B OTHOLWIEHWU HEABWMXKUMOrO MMYLLECTBA) CO AHA NPUHATUS pe3ynbTata paboTbl (yciyru), HO B
npefenax ycTaHOBMEHHOMO Ha pe3ynbTaT paboTsl (Yo1yrn) rapaHTUMHOrO Cpoka Wnn B TEYEHUE AECSTU NET CO
[HS NpUHSTUS pesynbTaTta paboTbl (yonyru) notpebuteneMm, ecim rapaHTUiMHBIA CPOK He ycTaHoBneH. Eciu
JaHHoe TpeboBaHVWe He yAOBNETBOPEHO B TeYeHWe YCTAHOB/IEHHOMO HACTOSLWMM 3aKOHOM CPOKOB, WM
06HapY>XeHHbIN UM HeOCTaTOK SIBMSIETCS HEYCTPaHWMbIM, NMOTPeBUTESNb MO CBOEMY Bbl6OpY Brpase TpeboBaTh:

- COOTBETCTBYIOLLErO YMEHbLUEHWUS LIEHbI 3@ BbIMOSIHEHHYO paboTy (OKasaHHyto ycnyry);

- BO3MELLEHMSI TMOHECEHHbIX MM pacXOAOB MO YCTPAHEHWIO HEAOCTaTKOB BbINOJIHEHHOM paboTbl
(OKaszaHHOM yCiyrn) CBOMMM CUTaMy UK TPETBUMU NNLIAMU;

- pacTop>XeHus 4OroBOpa O BbIMNOAHEHUN paboTbl (OKa3aHUK ya1yrn) U BO3MeLLEHUS YObITKOB.

CraTbs 29. CpoKM yCTpaHEHUSI HEAOCTAaTKOB BbINOJIHEHHOM pab6oTbl (OKka3aHHOW yCnyru)

Hepmoctatkn paboTbl (YCiyrM) [AO/MKHbI ObiTb YCTPaHEHbl WCMOMHUTENEM B TEYEHWE YeTbipHaauaTui
KaneHaapHbIX AHeW, ecny 6onee AnUTESNbHbI CPOK HE OrOBOPEH COMMalEHNEM CTOPOH.

3a HapylleHvWe NpPesyCMOTPEHHbIX HACTOsILLEN CTaTbell CPOKOB YCTPaHEHWs HEAOCTAaTKOB BblMO/HEHHOM
paboTbl (OKa3aHHOMN yCyr) UCMOMHUTENb YrlaunBaeT NnoTpebuTento 3a Kaxabld AeHb NPOCPOYKM HEYCTOMKY
(neHto0), B pa3mepe 04HOro npoueHTa LeHbl BbINONHEHUs paboThl.

B cnyyae HapylueHVs YyKas3aHHbIX CPOKOB MOTPebUTENb BrpaBe MNpeabsiBUTb WCMOSHUTENIO WHblE
TpeboBaHVsA, NPeayCMOTPEHHbIE HACTOSALLMM 3aKOHOM.

Cratba 30. Cpoku yaoOB/IeTBOPEHUSA OTAEJIbHbIX TPe6oBaHuit noTpeburens

TpeboBanus noTpebutens 06 yMeHblUEHMM LEeHbl 3@ BbIMOMHEHHYIO paboTy (OKasaHHyl yaiyry), o
BO3MELLEHNM PACXO[IOB MO YCTPAHEHUIO HEOOCTAaTKOB BLIMOSIHEHHOV paboThl (OKa3aHHOW YCIyrvM) CBOMMM
CUNaMn WK TPETBMMM NULAMM, A TaKXXe O BO3MELLEHUWN YObITKOB, NMPUYMHEHHBIX PaCTOPXXEHMEM AOroBOpa O
BbIMOMIHEHWUM paboThbl (OKa3aHUM YCyri), NpeayCcMOTPEHHbIE YacTbio NepBOM CTaTbl 27 M YacTSMU MNepBo U
yeTBEPTOM CTaTby 28 HacToAWEro 3aKoHa, MOANIEXAT YAOBIETBOPEHUIO B [AECATUAHEBHbIA CPOK CO AHS
npeabsiBNEHNst COOTBETCTBYHOLErO TpeboBaHus.

TpeboBaHusi noTpebutensi o 6€3B03ME3AHOM WU3rOTOBMIEHUM APYrOM BELM M3 OAHOPOAHOrO MaTtepuana
TaKoro >e KauyecTBa WM O MOBTOPHOM BbINOMHEHUM paboTbl (OKasaHWM yaTyrn) noanexar yaoBleTBOPEHUIO B
CPOK, YCTQHOBJIEHHbIN A1 CPOYHOrO BbINOMHEHWSI paboTbl (OKasaHUs yciyru), a B Clyyae, eciv 3TOT CPOK He
YCTaQHOBJEH, B CPOK, NMPEeAYCMOTPEHHbIN AOrOBOPOM O BbINOSHEHUM paboTbl (OKa3aHWUM YCyru), KOTOpbI Gbl
HEHaZeXxalle MCNOJTHEH.

3a HapyLUeHue NpeayCMOTPEHHbIX HAcTOSILLEN CTaTbell CPOKOB YAOB/ETBOPEHUSI OTAENbHBIX TPEGOBaHUIA
noTpebuTens UCNONHUTENb YMiaYyMBaeT MOTPeBUTENIO 3a Kaxabli AeHb NPOCPOYKM HEYCTOMKY (MeHo), B
pasMepe OAHOro MPOLEHTA LEHbI BbIMOMHEHWSI paboTbl. [JOroBOPOM O BbINOSHEHUM paboT (OKasaHuM ycyr)
MeXay NoTpedbuTenemM 1 UCMONTHUTENEM MOXET BbiTb YCTaHOBNEH 6oMee BbICOKUI MPOLEHT HEYCTOMKM.



B cnyyae HapylleHusi yKasaHHbIX CPOKOB, MOTPebuTenb BrpaBe NPeAbsBUTL WCMOMHUTENIO WHbIE
TpeboBaHWsl, NpeayCMOTPEHHbIE HACTOSILLMM 3aKOHOM.

Cratbsi 31. CMeTa Ha BbinoJsiHeHue paboTbl (OKa3aHUe ycnyrun)

Ha BbinonHeHWe paboTbl (OKasaHWe yciyru), npeayCcMOTPEHHOM AOroBOPOM O BbINOSHEHUM PaboThl
(okazaHuu ycnyru), MmoxeT 6bITb COCTaBneHa CMeTHas CTOMMOCTb NUB0 KanbKynaumsa (B pegakuymm 3akoHa PT
or 18.03.2015r. N2 1193).

CocTaBnieHMe CMETHOM CTOMMOCTU NNBO0 KanbKynsiumMn No TpeboBaHWI0 NOTPEbUTENS WM UCTONHUTENS
obs3atenvHo (B pegakuymm 3akoHa PT ot 18.03.2015r. N2 1193).

WcnonHutens vMeeT npaBo TpeboBaTb YBENMYEHUS CMETHOM CTOMMOCTM JIMB0  KanbKynsaumu npwu
CyLLEeCTBEHHOM BO3pacTaHuu CTOMMOCTH mMaTepuanos n  obopyaoBaHusi, MPeaoCTaB/SIEMbIX
WCMONMHUTENEM, a TaKXe OKa3blBaEMbIX €My TPETbUMM NMUAMM YCIyr B MPOLECCE  UCMOJSTHEHUS
[0oroBopa, KOTOpoe Henb3s 6bl1I0 MpeaycMOTpeTb NpW  3ak/toyeHnn pgoroBopa. [pyu  oTkase
noTpebuTenst BbINOMHUTL 3TO TpeboBaHWE WCMOMHUTENb BMpaBe pPacTOPrHyTb [AOroBOp B CyaebHOM
nopsiake (B pegakumm 3akoHa PT ot 18.03.2015r. N2 1193).

Ecniv BO3HMKIIA HEO6XOANMOCTL BbINOMHEHUS AOMOMHUTENbHBIX PaboT (OKa3aHUs AOMONHUTENbHBIX YCTyT)
M MO 3TOW MpPUUMHE CYLLECTBEHHOIO TMPEBbLILEHNS CMETHOM CTOMMOCTM JIM6O KaNbKynsiuMu , WCMOMHUTESNb
00s13aH CBOEBPEMEHHO npeaynpeants 06 3ToM noTpebutens. Ecim notpebutens He pan cornace Ha
MpeBbIEHNE NPUBIN3NTENBHON CMETHI, OH BrpaBe OTKa3aTbCs OT WCMONHEHWs JoroBopa. B 3Tom ciydyae
UcnonHuTeNb MOXeT TpeboBaTk OT NOTPebUTENs yniaThl LEHbI 3@ BbINOSHEHHYIO paboTy (OKa3aHHYK yayry)
(B peaakuymu 3akoHa PT ot 18.03.2015r. N2 1193).

McnonHutenb, CBOEBPEMEHHO He NpeaynpeavBlUMi MOTpedUTens O HeobXxoaMMOCTU MpEBLILEHNS
CMETHON CTOMMOCTU /M0 KanbKynsuumn, 06s3aH UCMOMHMTL AOroBOP, COXPaHsis MpaBO Ha onniaty paboThbl
(ycnyrn) B npefenax CMETHOW CTOMMOCTU Nnb0 KanbKynsuuu (B pegaxkuymu 3akoHa PT ot 18.03.2015r. N9
1193).

B cnyyae He MCMOMb30BaHMSI OMMTAYEHHbIX AEHEXHBLIX CPEACTB, NMPEeAyCMOTPEHHbLIX CMETHOW CTOMMOCTbLIO
6o KanbKynsiumMein Ha BbINOMHEHHYIO paboTy (OKasaHHYyO Yaiyry), BbisiBleHHasl pasHuUa B LEHE MOANEXUT
BO3BpaTy notpebutento (B pegakumm 3akoHa PT ot 18.03.2015r. N2 1193).

Cratbsi 32. BbinosiHeHue paboTbl U3 MaTepuasia UCNONTHUTESS

Mcnonnutenb 06s3aH BbINOMHWTL paboTy, ONpefeneHHyo A0roBOPOM O BbINOHEHWUN paboTbl, U3 CBOErO
MaTepuana 1 CBoMMU CpeaCcTBaMu, €C/IM MHOE He MpeayCMOTPEHO A0rOBOPOM.

UcnonHuTens, I'IpELl,OCTaBVIBLIJVIl‘/’I MmaTtepuan ans BbiNONHEHUs paboTbl, OTBEYAET 3a €ro HeHag/exallee
KayeCTBO No npasBuiaM 06 OTBETCTBEHHOCTM NPOAABLAA 3a TOBAapbl HEHAA/IEXALLEro KayecTBa.

MaTepuan WCNOIHUTENS OMJIAYMBAETCS MOTpebuTeneM npu  3aK/IlOYEHUM  YKa3aHHOro [0roBopa
MOMHOCTbIO MM B pasMepe, YKa3aHHOM B [IOFOBOPE O BbIMO/IHEHUM PaboTbl C YCIOBUEM OKOHYATESIbHOIO
pacyeTa npu nosTy4YeHun noTpedbuUTeNEM BbIMOSTHEHHON UCMONHMUTENEM paboTbl, €IV MHOM MOPSAOK PacyeToB
3a MaTepuasn UCMONTHUTENS HE NPeayCMOTPEH COr/alleHEM CTOPOH.

B cnyuasix, npeaycMOTPEHHbIX JOFOBOPOM O BbIMOMHEHWUN paboTkl, MaTeEpUan MOXET ObiTb NMPeaoCTaBeH
UCMONHUTENEM MoTpebuTento B KpeauT. [locnemyiollee W3MEHEHMEe LeHbl MPeAoCTaBMEHHOr0 B KpeauT
MaTepuana UCMoNHUTENS He BReYeT 3a cobol nepepacyeTa.

MaTtepuan ucnonHuTens u HeobxoanMble AN BbINOHEHUS pa6OTbI TeXHMn4YecKne cpeacrtsa, MHCTPYMEHTDI
M npo4ee A0CTaBNAlOTCA K MEeCTY BbINMO/IHEHUA pa60T NCNoNHUTENEM.

CraTtbs 33. BbinonHeHue pab6oTbl U3 MaTepmana (C Belbio) noTrpeburens

Ecin pabota BBINONHSAETCA MOMHOCTBIO WMAM 4YacTMYHO M3 MaTepuana (C Bewblo) noTpebuTtens,
NCMONHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOMO MaTepuana (Bewm) U 3KOHOMHOE ero UCNoNb30BaHUE.

NcnonHuTenb 0653aH:



- npeaynpeautb NOTpebuTens O HENpurogHoOCTM WAn  HeaobpoKayYeCTBEHHOCTU  NepeaaHHoro
notpebutenem matepuana (Bewm);

- MpeacTaBUTb OTYET 06 M3pacxodoBaHUM MaTepuana M BO3BpaTUTb €ro OcTaTok NiMbo C cornacusi
noTpeduTenss yMeHblUMTb LeHy (cMeTy) paboTbl C YYETOM CTOMMOCTM OCTaBLUErOCS Y MUCMOSHUTENS
HEWCNOo/Ib30BaHHOMO MaTepuana.

B ciyyae nonHoOM WM YacTUYHOM yTpaTbl (MOBPEXAeHWs) MaTepuana (BewM), MNpUHSTOrO OT
noTpebuTensi, ucnonHuTeNb 0653aH B TPEXAHEBHbIM CPOK 3aMEHWUTb €ro OfHOPOAHbLIM MaTepuanoM (BeLubto)
QHaNOMMYHOro KayeCTBa WM MO >XenaHu NoTpebutens W3roToBUTb U3denue M3 OAHOPOAHOro MaTepuana
(Bewy) B cornacoBaHHbI CPOK, @ MpWM HEBO3MOXHOCTM BO3MECTUTb MOTPEOUTENIO, ABYKPATHYHO LEHY
yTpayeHHOro (NoBpeXxaeHHOro MaTepuana, Belm), a Takke pacxoabl, MOHeCeHHble noTpebuTtenem.

LleHa yTpayeHHoro (noepexaeHHOro) Matepuana (Belm) onpeaensieTcs ucxoas U3 LeHbl Matepuana
(Bewm), cylecTBOBaBLLUEN B TOM MECTe, B KOTOPOM TpeboBaHWe MOTpebuTeNs AONXHO 6biTb YAOBNETBOPEHO
ncnonHuTeneM B AeHb A06pOBONLHOMO YAOBAETBOPEHMSI Takoro TpeboBaHMs WM B A€Hb BblHECEHWUS
cyaebHoro pelueHus, ecin TpebosaHue notpebuTens 4o6poBOSIbHO He 6bIN0 YAOBAETBOPEHO.

B moroBope O BbINOMHEHUM paboTbl UM MHOM AOKYMeHTe (KBUTaHLIMM, 3aKase), MOATBEPXKAAIOLEM €ro
3aK/IlOYEHNE, [OMKHbl ObITb YKasaHbl TOYHOE HAWMEHOBAHWE, OMWCaHWe M LeHa MaTtepvana (Bewm),
onpedensieMble CorfaleHneM CTOPOH.

UcnonHuTtenb ocBoboxxaaeTcss OT OTBETCTBEHHOCTWM 3a MOJIHYKO WM YacTUYHYo yTpaTty (noBpexaeHue)
MaTepuana (Bewm), NPUHATOro UM oT noTpebuTens, ecin gokaxeT, 4To notpebutens 6bin NpeaynpexaeH nM
06 0cobblx CBOWCTBaxX MaTepuana (BeliM), KOTopble MOryT MOBNeYb 33 COBOM €ro MoJSIHYI WM YacTUYUHYIO
yTpaTy (noepexaeHwue). McnonHutenb He ocBobOXAaeTcs OT OTBETCTBEHHOCTU B TOM CSly4ae, €M YPOBEHb
€ro Hay4HbIX M TEXHUYECKMX 3HAHWUIA HE MO3BOJIUIT BbISIBUTL 0COBbIE CBOWCTB MaTepuana (BeLim).

Cratba 34. 0693aHHOCTb UCNOIHUTENEH MH(pOpMUPOBaTb NoTpebuTtens o6
06cTosAITeNnbCTBaX, KOTOPbie MOryT MOBJ/IUATb HA KAYEeCTBO BbINOJIHAEMOW PaboTbl
(oka3biBaeMoW yC/yru) uim nosJsiedb HEBO3MOXXHOCTb €€ 3aBepLUeHUs B CPOK

WcnonHutenb 06s13aH CBOEBPEMEHHO B MUCbMEHHON (hopMe MH(OPMMPOBaTL MOTPESUTENSI O TOM, YTO
cobntogeHne ykasaHui NoTpebuTens U UHble 06CTOSITENLCTBA, 3aBUCSLLME OT MOTPEOUTENs, MOMYT CHU3UTbL
KaueCTBO BbIMNosIHsieMoM paboThbl (OKa3blIBaeMOW yCyrn) unm nosfieyYb HEBO3MOXXHOCTb €€ 3aBEpLUEHUS B CPOK.

Ecnn notpebutens, HECMOTpS Ha CBOEBpPEMEHHOE U 060CHOBaHHOE MHGMOPMMPOBaHWE WUCMONHUTENEM, B
COT/IacoBaHHbIA CPOK HE 3aMEHUT HEMPUIrOAHbIA UM HeAOBPOKAYECTBEHHBIN MaTepuas, HE M3MEHUT YKa3aHW
0 cnocobe BbINONHeHUS paboTbl (OKasaHusl yanyrm) Anbo He yCTpaHUT MHble 06CToATEeNbCTBa, KOTOPbIE MOryT
CHU3UTb KayecTBO BbINOMHSEMOW paboTbl (OKasbiBaeMOW yCym), UCMONHUTENb BrpaBe pPacTOprHyTb AOrOBOP
0 BbINOMHEHWM paboTbl (OKkazaHuu ycnyrm) u notpeboBaTb BO3MELLEHMS NPUYUHEHHBIX €MY YObITKOB.

CraTbs 35. Mopsaaok onnaTbl BbINOJIHEHHOW paboTbl (OKa3aHHOM yC/yru)

Mopsiaok onnaTbl BbIMOSIHEHHON paboTbl (OKA3aHHOW YCIyri) OnpeaensieTcss [OroBOpoOM  Mexay
NoTPEBUTENEM U UCTIONTHUTENEM,

MoTpebutens 06513aH OMNATUTL BbINOMIHEHHYIO MCMONMHUTENEM B NMOAHOM obbeMe paboTy (OKasaHHyto
ycnyry) nocie ee npuHatns. C cornacus notpebutens paborta (yciyra) MoxeT 6biTb OmjadeHa uUM Mpu
3aK/IOHMEHUN AOrOBOPa B MOMHOM pa3Mepe uan NyTeM Bbldaun aBaHca.

CrtaTtbs 36. MpaBuia TOpros/sin, 06LEeCTBEHHOro NUTaHNA 6bITOBOro N MHbIX BUAOB
ob6cnyxuBaHusa notpebutenei
ﬂpanma, TOprosnu, 06LI.|,ECTBeHHOFO NUTaHust 6bITOBOrO U MHbIX B1AOB 06Cﬂy>KI/IBaHVIF| r|0Tpe6V|Tene17|

(npaBvna BbINOMHEHUS OTAENbHLIX BUAOB paboT M NpaBuia OKa3aHWs OTAENbHbIX BUAOB YUIYr) YTBEPXAAIOTCS
MpaButenscTBoM Pecnybnukun TagXuknucTaH (B pegakym 3akoHa PT ot 6.10.2008r.N9424).

Cratbsa 37. PerynnpoBaHue OKka3aHUsA OTAE/IbHbIX BUAOB YCNyr



MocneacTBusl HapylleHWsl YCIOBUIA [OFOBOPOB 06 OKasaHWM OTAENbHbIX BWAOB YCIYr, €CM Takue
[OTOBOpbI MO CBOEMY XapaKTepy He MoAMajaloT MoA AeWCTBME HACTOsILEro 3akoHa, OonpeaenstoTcs
3aKOHOAATENLCTBOM Pecnybnnkn TagkuKncTaH.

FnaBa 4. NlocypapcTBeHHan M o6uecTBeHHan 3aluTa HpaB noTpebutenei

CraTtbs 38. NonHOMOuUMA rocyaapCTBeHHOro aHTUMOHOMOJIbLHOrO OpraHa

FOCyAapCTBEHHbBIA  KOHTPOMb 3@ COGMIOAEHWMEM W UCMOSIHEHMEM TpeboBaHWiA  3aKOHOAATENbCTBA
Pecnybnukn  TafXWKUCTaH O 3awmTe npaB  MoTpebutenein  ocylwectsnsietcs  FoCyAapCTBEHHbIM
QHTUMOHOMO/BHBLIM OpraHoM (ero pervoHanbHbIMU CTPYKTYpaMu) (B pegakuymu 3akoHa PT ot 18.03.2015r. N9
1193).

FoCyAapCTBEHHbIA @HTMMOHOMOMBHLIA OpraH (Aanee aHTUMOHOMOMBHLIA OpraH) WMeeT cleaytowme
nonHomouus (B pegakumm 3akoHa PT ot 18.03.2015r. NO 1193):

- MpeanucaHnsl HanpaBAsSiET U3rOTOBUTENAM (UCMONHUTENAM, NMPoAaBLaM) O MPEKPALLEHMM HapYLUEHWIA
npaB NoTpebuTeneii, B TOM YACIE O MPEKPALLEHMN NPOAAXKM TOBAPOB C MCTEKLIMM CPOKOM FOAHOCTU, a TaKxke
0 MpekpalleHnM npoAa)kv ToBapoB (BbIMOMHEHUSI PaboT), Ha KOTOpble AOMKHbI OblTb YCTAHOBMEHLI CPOKW
rOAHOCTU, HO He YCTaHOB/IEHbI, U O MPUOCTAHOB/IEHUM MPOAAXM TOBapOB (BbIMOMHEHWMM PaboT, Oka3aHWK
ycnyr) npy OTCYTCTBMM AOCTOBEPHOM M AOCTATOYHONM MHbopMauun o ToBape (paboTe, yaiyre) (B pesakimm
3akoHa PT ot 18.03.2015r. N2 1193);

- HanpaB/sieT B COOTBETCTBYIOWMIA OpraH MaTepuan O HapylUeHUW npaB noTpebuTenein ans 4OCPOYHOro
AHHY/NIMPOBaHUSA UM NPUOCTAHOBNEHNSI AEUCTBUS JTMLEH3UM Ha OCYLLECTBNIEHME ONpeaeneHHOW AesTENbHOCTY
(B peaakuymn 3akoHa PT ot 18.03.2015r. N2 1193);

- B OpraHbl HanpasnseT NPOKypaTypbl, ApYyrme npaBOOXpaHUTENbHblE OpraHbl Mo NoABEeAOMCTBEHHOCTU
MaTepuasnbl NS PELLEHUS BOMPOCOB O BO3GY)XAEHUM YTrONOBHbIX A€/ MO MPU3HAKaM MPECTYN/IEHNI, CBA3aHHbIX
C HapyLIEHWEM MpeayCMOTPEHHBIX 3aKOHOM MpaB noTtpebuteneit (B pegakumm 3akoHa PT ot 18.03.2015r, N9
1193).

AHTUMOHOMOJbHLIA OpraH BrnpaBe obpawaTtbCd B CyA B 3alMTy nNpaB MoTpebuTene B ciydasx
06Hapy>XeHUs1 HapylLeHWi npaB NoTpebuTenei, NpeabsBAsTb UCKM B CyAbl B MHTEpPECAX HeonpeaereHHOro
Kpyra noTpebutenei, B TOM Yncie O MPEKPaLLEHNN AEATeNbHOCTM U3roToBUTENs (MCMOMHUTENS, NpoaaBLa)
AW WMHAMBMAYANbHOMO NpeanpuUHUMaTEnNsi, 3a HEOAHOKpaTHOe Wnu rpyboe HapylueHue YCTaHOBEHHbIX
3aKOHOM WM WHBbIM HOPMATWMBHO-NPABOBLIM aKTOM MpaB NMoTpeduTenei, a Takxe NpeabsBsiT UCKU B Cy4 K
WHAMBMAYANbHBIM NPeanpUHUMATENSIM O NPUHYANTENBHOM B3blCKaHUK WTPachoB 3@ YKIOHEHWE OT UCMOSTHEHUS
NpeanMcaHnit Ux 3a HECBOEBPEMEHHOE WX UCMOSTHEHVE.

AHTVIMOHOMOJTbHBbIN OpraH MOXeT 6bITb npuene4yeH CyaoM K y4aCtuto B npouecce nnan BCTynnuTb B npouecc
Mo CBOEN MHULUMATMBE A1 Aauv 3aKTHOHEHMS MO aeny, B Uendx 3auTbl NpaB r|0Tpe6|/|Tene|7|.

CraTtbs 39. NonHOMOUMA rocyAapCTBEHHbIX OPraHOB, OCYLUECTB/SIOWUX KOHTPOJIb 3a
KayecTBOM U 6e3onacHOCTbIO ToBapoB (paboT, ycnyr)

(B pegakuymv 3akoHa PT ot 6.10.2008r.N%424)

B uensx obecnedyeHus 6esonacHocT ToBapoB (paboT, yCnyr) rocyAapCTBEHHbIM oOpraH o
CTaHAapTM3auMM,  MeTponoruM,  cepTudMKauMM U TOProBOM  MHCMEKUMW, OpraH  CaHWUTapHO-
3NMAEMMONOTMYECKOrO HaA30pa, OpraH MO 3KCMEpPTU3E M cepTuduKaumMn hapMaLeBTMHYECKON NpoayKUuun u
TOBapOB MeAMLIMHCKOrO Ha3HAYeHUs, OpraH Mo OXpaHe OKPYXKAKOLLEN Cpeabl U NMPUPOAHbIX PECYPCOB U Apyrve
OpraHbl rocyAapCTBEHHOO YNpaBeHus, OCYLLECTBASIOLME KOHTPO/b 3a KayecTBOM M 6e30MacHOCTbI0 TOBapOB
(paboT, ycnyr), B npeaenax cBoei KOMNeTEHLUN:

- OCYLLECTB/IAOT KOHTPO/Ib 3a cobnoaeHneM TpeboBaHuii K 6e30nacHOCTU ToBapoB (paboT, ycnyr);

- HaNpaBnAlOT NpeanucaHns 06 YCTpaHeHUM HapylieHui TpeboBaHuiA K 6e3omacHoCTM ToBapoB (paboT,
ycnyr), TpeboBaHUiA O CHATUWM C NMPOM3BOACTBA TaKMX TOBapoB (paboT, yCiyr), MpeKpalleHun Bbinycka U
NpoAaXun TakMx ToBapoB (BbIMOSIHEHMS paboT, OKasaHus yaIyr), MpeKpaleHnn MpoAaXim TOoBapoB C
UCTEKLIMMN CPOKaMM TOAHOCTU, @ Takxke TpeboBaHUA O MPUOCTAHOBNIEHWM MPOAAXU TOBAPOB (BbIMOSHEHNS



paboT, OKasaHWs yC1yr) NMpu OTCYTCTBUM AOCTOBEPHOW M [OCTaTOYHOM MHopMauun o ToBapax (paboTtax,
ycnyrax), 06 oT3bIBe UX OT NoTpebuteneit u nHpopMmmnposaHun 06 3ToM noTpebuTenei;

- NpeabaBnal0T UCKU B CyA K U3rOTOBUTENAM (VICI'IOﬂHVITeﬂﬂM, rlpo,anuaM) B Cdly4ae HapylueHuna nMun
TpeboBaHui K 6e3onacHocTM ToBapoB (paboT, ycnyr).

KoopavHaumsi AesaTenbHOCTU roCyAapCTBEHHbIX OpPraHOB, OCYLUECTBASIOWMX KOHTPOSb 3a KayecTBOM W
6e3onacHocTbio TOBapoB (paboT, yciyr), a Takxke opraHu3auus M nposegeHne paboT no obsizaTenbHoOMy
NMOATBEPXXAEHMIO COOTBETCTBUS TOBapoB (paboT, ycnyr) ycCTaHOBMIEHHbIM TpeboBaHWSIM, BO3NaralTcs Ha
rocyapCTBEHHbI OpraH Mo CTaHAapTM3auuKn, METPONorMK, CepTUGMKALMM U TOProBOM  MHCMEKLMM
Pecnybnunku TagmKnkncTaH.

FoCyAapCTBEHHbI OpraH MO CTaHAapT3auMy, METPONoruK, cepTUdUKauMm M TOProBOM MHCIEKLMM
Pecnybnmku TafXXWKWUCTaH, B NpeAenax CBoMX NOHOMOYMI, OCYLLECTBASET cieaytolme GyHKLMK:

- onpegenseT nopsigok ceptudmkaumm ToBapos (pabor, yanyr);

- AKKpeauTyeT opraHbl Mo cepTudUKaumMm KOHKpPEeTHbIX BMAOB ToBapoB (paboTt, yanyr), a Takke
UcrblTaTesbHble NabopaTopuu (LEHTPbI) A1 MPOBEAEHUS| COOTBETCTBYHOLWMX UCMbITAHWI;
- OCYLLECTBNSET KOHTPOSb 3a NPaBW/IbHOCTbLIO NpoBeaeHus cepTudmkauum ToBapos (paboT, yanyr);

- BeAET rocyAapCTBEHHbIM peecTp CepTUPUUMPOBaHHLIX TOBApOB (pPaboT, ycnyr), akKpeaUTOBaHHbIX
OpraHoB Mo cepTUdrKaLmnK, UCTIbITaTENbHbIX SlabopaTopuii (LeHTPOB);

- MPUHMMAET peLIEHNS O MNPU3HAHUKM CepTUMDMKATOB, BbIAAHHBLIX 3apybeXXHbiMU U MeXAyHapOAHbLIMU
opraHamu, npeacrtasnset Pecnybnuky TamKMKUCTaH BO  B3aUMOOTHOLUEHWMAX C  3apybexkHbiMn  ©
MeXAyHapoAHbIMM OpraHu3aumsMm No Bonpocam ceptudmkaummn Tosapos (paboT, ycnyr);

- KOHTponupyeT cobntogeHve npaswi TOprosnn, 06WECTBEHHOrO NMUTaHWs, Ka4vectBO M 6e3onacHoCTb
TOBapOB HapoaHoro notpebnenusi(B pegakuymm 3akoHa PT ot 6.10.2008r.N9424)

CraTtbs 39(1). YNO/IHOMOUEHHbI! roCyAapCTBEHHbI OpraH, OCyLeCTB/ISIoLWni
perynuMpoBaHue M HaA30p 3a oKa3aHueM (hMHaAHCOBbIX YCJIyI KPeAUTHbIM U CTPaxXOBbIM
opraHusauusm

(B peaakumn 3akoHa PT ot 02.01.2018r.N21498)

HaumoHanbHbIl 6aHk TagXXMKMUCTaHa OCYLLECTBSIET PEryIMPOBaHNE U HaA30p 3@ OKa3aHUeM (hMHAHCOBbIX
YCNyr KpeauTHbIM W CTPax0BbiM OpraHu3auusM B COOTBETCTBMM C 3akoHOAATeNbCTBOM Pecnybnvku
TamXWKNUCTaH (B peaakuym 3akoHa PT ot 02.01.2018r.N21498).

Cratbsa 40 UcknroueH
(B peaakuymn 3akoHa PT ot 28.12.2013r.N21052)

CraTbs 41. OcywiecTBsieHMe 3aluThbl NpaB NnoTpebuteneil MECTHbIMU UCMONTHUTENIbHBIMM
opraHaMm rocyfapCTtBeHHOM BJ1acTu

B uensix 3awmTbl NpaB NoTpebuTeneit Npu MEeCTHbIX UCMOMHUTENbHBLIX OpraHax rocy4apCTBEHHOM BNacTui
(hopMUpYIOTCA COOTBETCTBYIOLLME CTPYKTYPbI, KOTOPLIE:
- paccMaTpuBaloT Xanobbl NOTpebuTeneil, KOHCYIbTUPYIOT UX MO BOMPOCaM 3aluMTbl NpaB noTpebutenei;

- aHanuM3MpyloT [OroBOpbl, 3aK/loYaeMble npogaBuaMu  (MCMOSMHUTENSIMM,  U3FOTOBUTENSIMU)  C
noTpebuTensmMu, B LENSX BbISIBNIEHWS YCI0BUM, YILEMASIOWMX NpaBa noTpebuTenei;

- MpU BbISIBNEHNM TOBapoB (paboT, yCnyr) HEHaaneXallero KayecrBa, a Takke OmnacHbIX ANs XXU3HW,
300pOBbS, MMYLLECTBA MOTPEOUTENEN U OKpYXKaloLWeN cpeabl He3aMeasIMTENbHO M3BELLAOT 06 3TOM OpraHbl
UCTIONTHUTENBHOW BJIACTU, OCYLLECTBNSIOWIME KOHTPOSb 3@ KayeCcTBOM M 6e30MacHOCTbiO ToBapoB (paboT,

ycnyr);



- B CAy4asx BbISBMEHWS nNpoAaXu ToBapoB  (BbIMOSHEHWS paboT, OKas3aHus YyCiyr), He
COMPOBOXAAILMXCA AOCTOBEPHON WM AOCTATOYHOW MHMOPMaLUWEN, UM C NPOCPOYEHHBIMU CPOKaMMU rOAHOCTY,
nnn 6e3 CpoKoB rOAHOCTW, €CIM YCTAHOB/IEHWE 3TUMX CPOKOB 00513aTenbHO, MPUOCTaHABNMBAIOT NPOAAXKY
TOBapoB (BbIMNOSHEHNE paboT, OKa3aHWe yCnyr) A0 NpeaocTaBfeHns MHADOPMaUMK MK NpeKpaLLaloT Npoaaxy
TOBapoB (BbINO/HEHME paboT, OKasaHue ycnyr);

- 06paLLaloTcs B CyA B 3alUMTy npaB notpebutenein (HeornpeaeneHHOro Kpyra notpeburtenei).

CraTbs 42. NpaBa o6uecTBeHHbIX 06beanHeHn noTpebuTteneit (Mx accoumnaumi,
COHO30B)

MpaXkgaHe BripaBe OOLEAMHATLCA Ha [06POBO/SILHOW OCHOBE B  OOLIECTBEHHbIE 06bEAVHEHMS
noTpeéuTenen (Ux accoumalum, coosbl).

ObluecTBeHHbIE 06beAMHEHUS MOTpebuTenen (MX accoumaumm, COl3bl) B Clyyasix, NpeayCMOTPeEHHbIX
yCTaBaMK yKa3aHHbIX 06beiMHEHMI (MX accoumaLmi, Colo30B), BrpaBe:

- y4acTBOBaThb B pa3paboTke TpeboBaHMI K 6e30nmacHOCTM ToBapoB (paboT, ycnyr), a Takke CTaHAapToB,
YCTaHaB/IMBAOWMX 06s3aTeNbHble TPeboBaHMS B 3TOM 06/1aCTW, MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHbIX
NMPaBOBbIX aKTOB, PEMY/IMPYIOLNX OTHOLLUEHWSI B 061aCTU 3alUMTbl NPaB NoTpebuTenen;

- MpOBOAMTbL HE3ABMCUMMYIO SKCMEPTM3Y KadvecTBa un 6e3onacHoCcTM ToBapoB (paboT, ycnyr) no 3akasam B
COOTBETCTBYIOLINE OpPraH13aLmnm Uv NMpuv HanuumMm cO6CTBEHHbIX 1A60PaTOpUii MpY YCNIOBUM X aKKpeauTaumum
Ha TEXHUYECKYIO KOMMETEHTHOCTb COOTBETCTBYIOLLMMMN OpraHaMmu;

- MpoBepsTb Co6NofeHne npaB MNoTpebuTeneil M npaBul TOProBOro, OLITOBOMO M WHbIX BUAOB
06Cny)XMBaHNa MOTpebuTenei, y4actBoBatb MO MOPYYEHUIO MOTPeEbUTENEN MpU NPOBEAEHWMMU 3SKCMEPTU3 MO
(hakTaM HapylueHVs NpaB NoTpebuTenen;

- BHOCUTb B OpraHbl rocyaapCrBeHHOro ynpasleHUsa W OpraHuM3auunn npeanoXxeHnd no noBbILEHUo
KavecTBa ToBapoB (paboT, ycnyr), CHATUIO C NPOM3BOACTBA, U3bATUIO M3 obopoTa ToBapoBs (paboT, ycnyr),
OMacHbIX /151 XXM3HW, 300POBbsi, MMYLLECTBA NOTPEBUTENEN U OKPYXKaOLLEH cpeabl;

- YYyacTBOBaTb COBMECTHO C OpraHamMu rocyapCTBEHHOrO YMpaB/ieHUst B OCYLUECTB/IEHWM KOHTPOSS 3a
MPUMEHEHNEM pEry/IMpyeMbIX LEH, MPOBOAUTL HE3aBUCMMYKO 3KCNepTu3y TapudoB, YCTaHaBIMBAEMBbIX
roCyAapCTBEHHBIMUW OpraHaMu Ha yC1yri, OKasblBaeMble HaceneHuto (noTpebuTensm);

- MNpeacTaBnsiTb B OpraHbl MPOKypaTypbl M OpraHbl rOCYAApCTBEHHOrO YMpaBieHust MaTepuasnbl O
NMpUBMEYEHUN K OTBETCTBEHHOCTU MWL, BUHOBHBLIX B BbIMYCKE M peanu3auun TOBApOB (BbIMOMHEHUMM paboT,
OKasaHWW ycnyr), He COOTBETCTBYIOLMX YCTAHOBMEHHbLIM TpeboBaHUSAM K 6€30MacHOCTV U KayecTBy TOBapoB
(paboT, ycnyr), a TakKe B HapyLUEHUM NpaB NoTpebuTeneil;

- obpawartbcs B OpraHbl MpOKypaTypbl C npockbamMy MNPUHECTM MPOTECTbl O  MPU3HAHUU
HEeENCTBUTENBbHBIMM  @KTOB OpraHOB TOCYAApCTBEHHOrO YMpaBleHWs W aKTOB OpraHoB  MECTHOro
CaMoynpaBfeHusi, MPOTUBOPEYALLUMX 3aKOHaM, peryivMpylolyM OTHOLIEHWS B 06nactv 3aWuTbl MpaB
noTpeéuTene;

- obpallaTtbcs B Cyabl B 3alUMTy npaB notpebuTtenelt (HeonpeaeneHHoro kpyra notpebutenei).

CraTtba 43. 3alMTa MHTEPECOB HeonpeaesIeHHOro Kpyra notpeéburenei

AHTVMOHOMObHBIN OpraH, OpraHbl, UCMOMHUTENBHOW BACTW, OCYLLECTBNSAIOIIME KOHTPO/b 3@ KaYeCTBOM
n 6e30macHoCTbi0 ToBapoB (paboT, yciyr), BrnpaBe MpedbsBAsATb WUCKWM B Cyd O MPU3HAHWM OEWACTBUM
npoaaBLOB (M3rOTOBUTENEN, WCMONHUTENEN) WM  OpraHM3auuii, BbIMOMHAOWMX (GYHKUMM NPOAABLIOB
(u3roToBMTENEN) HA OCHOBAHUM AOTOBOPOB C HUMW, MPOTVUBOMPABHLIMWA B OTHOLLEHUWM HEONPEAENEHHOMO Kpyra
noTpeduTenemn 1 NPeKpalLeHnn 3TUX AEUCTBUNA.

Mpy yAOBNETBOPEHWM TaKoro McKa Cyj 06s3bIBaeT NpaBoOHapYyLLMTENS JOBECTV B YCTAHOB/EHHbINA CYIOM
CpOK Yepe3 CpefcTBa MacCoBOW MHAOPMaLMK UM MHBIM CNIOCOBOM 10 CBEIEHMS NOTpebuTeNell pelleHue cyaa.

BcTynuBluee B 3aKOHHYIO CWly peELLeHMe cyda O MNpu3HaHWM [elCcTBWii npoaaBua (M3roToBUTENS,
UCMONHUTENS) WX OpraHM3aLmm, BbIMOMHAOLWEN hyHKUMU NpofaBLa (M3roToBUTENs) Ha OCHOBaHWMM [OroBopa
C HUM, MPOTMBOMPABHLIMKA, B OTHOLIEHWM HEOMPEAENIEHHOrO Kpyra MoTpebuTeneil, ob6s3aTenbHO Ans Cyaa,



pacCMaTPMBAIOLEro MCK NOTpedUTENss O rpakAaHCKO-MPaBOBbIX MOCIEACTBUSIX AEACTBMI  MpojaBua
(M3roTOBUTENSI, UCTIONHUTENS), WX OpraHvM3auuM, BbIMOMHSIIOWEN (YHKUMM npogaBua (M3roToBUTENS) Ha
OCHOBaHWM A0roBopa C HUM, MO BOMpOCaM, MMENM NI MECTO 3TU AENCTBMS M COBEPLUEHbI /I OHW AaHHbLIMM
muamu.

FABA 5. SAKJTFOMUTEJIbHbIE NMNOJIOXXEHUA
(B peaakuymn 3akoHa PT ot 18.03.2015r. N2 1193)

Cratbsi 44. O npu3HaHUM yTpaTUBLUUM cuily 3akoH Pecny6nuku Tapxmkuctad "O
3awmTe npaB notTpeburenen”.

Mpu3HaTtb yTpatuBwmM cuny 3akoH Pecnybnmku Tamkukuctad ot 15 mas 1997 roga "O 3awmTte npas

notpeéutenen" (Axbopu Mamxnmcn Onu Pecnybnuku TampkukuctaH, 1997 roa, N210, crates 135).

CraTbs 44(1) OTBETCTBEHHOCTb 3a HapyLueHue Tpe6oBaHMii HacTosiLero 3aKoHa
(B peaakuymn 3akoHa PT ot 18.03.2015r. N2 1193)

dusnyeckre W lopuaMyveckMe nvua 3a HapylleHue TpeboBaHWI HacTosiwero 3akoHa MpuBREKaloTCs K
OTBETCTBEHHOCTW B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnunkn TamxukucTaH (B pegakumn 3akoHa PT oT
18.03.2015r. N9 1193).

CraTbs 45. Mopsapok BBeaeHUs B AeiCTBUE HacTosiwero 3aKkoHa
HacTosiumii 3akoH BBECTU B AENCTBME NOC/E ero ohuLManbHOrO ony6IMKoBaHUs.
Mpe3npeHT
Pecnybnukn TagXunkncrtaH

r. QywaH6e 9 aekabpsa 2004 roga N2 72

NMOCTAHOBJIEHUE MADKXJTUCN HAMOAHAAIOH MAAXJTUCHU OJIN
PECNYBJINKN TARDKUKUCTAH

O NpuMHATUM BO BTOPOM YTeHMn 3akoHa Pecnybnukun TapxkukucraH "O
3awmTe npas norpeburenen”
Magxnmaon HamosHAaroH Mapxnuney Onu Pecnybnunku TafhKUKUCTaH NOCTaHOBASET:
MpUHATL BO BTOPOM YTeHUM 3akoH Pecnybnukn TamkukuctaH "O 3alimTe npas notpedutenei”.
MNpeacenaTens
Magxnmaon HamosiHAaroH Mapxnnecn Onu
Pecny6nuku TagxukucTan C. XAAPY/ISIOEB

r. QywaHbe, 17 Hos6psa 2004 roga N2 1227

NMOCTAHOBJIEHUE MAOXKJ/TUCN MUJIJTU MAOXKJTUCHU OJTU PECITYBJTUKN
TALDKUKNCTAH

O 3akoHe Pecny6nmnkm TapgxukucraH "O 3awurte npaB norpeburtenen”

PaccmoTpeB 3akoH Pecnybnukn Tamkukuctad "O 3awmTe npaB notpebutenen”, Mamxamcy Munnm
Magxnuen Onn Pecnybnukn TagXXMKMUCTaH NOCTaHOBASET:

0OnobpuTb 3akoH Pecnybnuky TagxukuctaH "O 3awmTe npaB notpebutenein.



MNpeacenaTens

Mamxnnan munnun Mapxxanmcu Onu
Pecnybnvku TamxukuctaH M.Y6aiiaynnoes
r. Qywanb6e, 25 Hos16ps 2004 roga N2580



